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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. When a manager approaches you as a researcher with a 

problem of his, what do you to solve his problem ? 

Give the sequence of steps followed you. 

tc dksbZ izcU/kd viuh leL;k ds fy, vkidks ,d 

‘kks/kdrkZ ds :i esa vkxzg djrk gS] rks mldh leL;k gy 

djus ds fy, vki D;k djrs gSa \ vkids }kjk fd, x;s 

pj.kksa dk vuqØe nhft,A 

2. The flow of information and instructions is complex in 

an organization. Explain. 

,d laxBu eas tkudkjh vkSj funsZ’kksa dk izokg tfVy gksrk 

gSA le>kb,A 

3. What is the observation method of data collection ? 

What are the different types of observation methods 

available to the researcher ? Elaborate with suitable 

examples. 

vk¡dM+s laxzg dh voyksdu fof/k D;k gksrh gS \ ‘kks/kdrkZ ds 

fy, miyC/k fofHké izdkj dh voyksdu fof/k;k¡ D;k gksrh 

gSa \ mi;qDr mnkgj.kksa ds lkFk O;k[;k dhft,A 

4. “Giving and receiving feedback is extremely crucial.” 

Validate the statement with example. 

ßizfriqf”V nsuk vkSj izkIr djuk vR;Ur egRoiw.kZ gksrh gSAÞ 

mnkgj.k ds lkFk dFku dks izekf.kr dhft,A 
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Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Explain the meaning of sample and sample design. 

Briefly discuss some of the popular sample designs 

used in research. 

izfrn’kZ ,oa izfrn’kZ vfHkdYiuk ds vFkZ dks le>kb,A ‘kks/k 

esa mi;ksx fd;s tkus okys yksdfiz; izfrn’kZ vfHkdYiukvksa 

dh la{ksi esas ppkZ dhft,A ] 

2. How do you design a document and what are the 

essential aspects for better readability ? 

vki ,d izi= ds Ikzk:i dks dSls rS;kj djrs gSa vkSj bldh 

csgrj iBuh;rk ds fy, vko’;d igyw D;k gaS \ 

3. What is the difference between a questionnaire and a 

schedule ? What are the steps involved in the 

questionnaire design ? 

iz’ukoyh vkSj vuqlwph ds e/; D;k vUrj gksrk gS \ 

iz’ukoyh izk:i esa dkSu&ls pj.k lfEefyr gksrs gSa \ 

http://www.uouonline.com

http://www.uouonline.com

http://www.uouonline.com
http://www.uouonline.com


 [ 4 ]  S–251 

 (A-90) 

4. Even with the best possible efforts, communication 

might fail. Justify. 

loksZŸke lEHko iz;klksa ds lkFk] Hkh dHkh lapkj foQy gks 

ldrk gSA U;k;laxr fl) dhft,A 

5. Distinguish between focus group discussion and 

personal interviews. 

dsfUnzr lewg ppkZvksa ,oa O;fDrxr lk{kkRdkj ds e/; foHksn 

dhft,A 

6. The grapevine communication cannot be completely 

eliminated from organization. Explain. 

vaxwjhyrk lEizs”k.k dks laxBuksa ls iwjh rjg lekIr ugha fd;k 

tk ldrk gSA le>kb,A 

7. Explain the meaning of causal relationship and discuss 

the conditions required for establishing it. 

dkj.kkRed lEcU/k dk vFkZ le>kb, vkSj bls LFkkfir djus 

ds fy, vko’;d ‘krks± dh ppkZ dhft,A 

8. How does culture affect non-verbal communication ? 

laLd`fr xSj&ekSf[kd lapkj dks dSls izHkkfor djrh gS \ 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 
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uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Write True or False against the following : 

fuEufyf[kr ds lkeus lR; ;k vlR; fyf[k, % 

1. When communication is done at the same level across 

the organization, it is horizontal communication. 

(True/False) 

tc lapkj laxBu Hkj esa ,d gh Lrj ij fd;k tkrk gS] rks 

;g {kSfrt lapkj gksrk gSA   ¼lR;@vlR;½ 

2. Feedback in which you are trying to improve a current 

situation, with the right tone and message, is 

constructive.  (True/False) 

izfriqf”V ftlesa vki orZeku fLFkfr dks lgh Loj ,oa lans’k 

ds lkFk lq/kkjus dk iz;kl dj jgs gSa] jpukRed izfriqf”V 

gksrh gSA   ¼lR;@vlR;½ 

3. Press releases contain important information about a 

company that may be interest to its stakeholders. 

(True/False) 

izdk’kukFkZ foKfIr esa dEiuh ds ckjs esa egRoiw.kZ tkudkjh 

gksrh gS tks mlds fgLlsnkjksa ds fy, egRo dh gks ldrh gSA 

    ¼lR;@vlR;½ 
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4. Internal communication is called formal when the 

communication happens within organization in a 

planned and systematic manner. (True/False)  

vkUrfjd lapkj dks vkSipkfjd dgk tkrk gS tc ,d 

fu;ksftr vkSj O;ofLFkr rjhds ls laxBu ds Hkhrj lapkj 

gksrk gSA   ¼lR;@vlR;½ 

5. The causal variable is also called an independent 

variable.   (True/False) 

dkj.kkRed pj dks ,d Lora= pj Hkh dgk tkrk gSA 

    ¼lR;@vlR;½ 

6. Census data is an example of primary data source. 

 (True/False) 

tux.kuk vk¡dM+s izkFkfed vk¡dM+s lzksr dk ,d mnkgj.k gSA 

    ¼lR;@vlR;½ 

7. The case study method is generally focused on a single 

unit of analysis. (True/False) 

o`Ÿk v/;;u i)fr lkekU;r;k fo’ys”k.k dh ,d bdkbZ ij 

dsfUnzr gksrh gSA   ¼lR;@vlR;½ 

8. The research process is a precise and essentially a 

sequential process. (True/False) 

‘kks/k izfØ;k ,d lVhd vkSj vfuok;Z :i ls vuqØfed 

izfØ;k gSA   ¼lR;@vlR;½ 
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9. The process of questionnaire administration is known 

as schedule.  (True/False) 

iz’ukoyh O;oLFkk dh izfØ;k dks vuqlwph ds :i esa tkuk 

tkrk gSA   ¼lR;@vlR;½ 

10. Research is a tool that is specific to certain disciplines. 

(True/False) 

‘kks/k ,d ,slk midj.k gS tks fuf’pr~ fo”k;ksa ds fy, fufnZ”V 

gSA    ¼lR;@vlR;½ 
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