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Note : This paper is of sixty (60) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= lkB ¼60½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 
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1. Explain the meaning of scientific management. 

Describe the principles of scientific management. 

oSKkfud izcU/k dk vFkZ Li”V dhft,A oSKkfud izcU/k ds 

fl)kUrksa dh O;k[;k dhft,A 

2. Describe the Human Relation theory of administration. 

iz’kklu ds ekuoh; lEcU/k fl)kUr dh O;k[;k dhft,A 

3. Write two definitions of Communication. Describe the 

role of Communication in effective management. 

lEizs”k.k dh nks ifjHkk”kk,¡ fyf[k,A izHkko’kkyh izcU/ku esa 

lEizs”k.k dh Hkwfedk dh O;k[;k dhft,A 

4. Describe the role of Principal in school management 

and administration. 

fo|ky; izcU/ku ,oa iz’kklu esa iz/kkuk/;kid dh Hkwfedk dh 

O;k[;k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer four (04) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. Write any five characteristics of educational 

management. 

‘kSf{kd izcU/ku dh dksbZ ik¡p fo’ks”krk,¡ fyf[k,A 
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2. Describe Transformational Style of Leadership. 

usr`Ro dh :ikarj.k ‘kSyh dh O;k[;k dhft,A 

3. Write a note on importance of educational supervision. 

‘kSf{kd i;Zos{k.k ds egŸo ij ,d fVIi.kh fyf[k,A 

4. Write the functions of School Inspector. 

fo|ky; fujh{kd ds dk;ks± dks fyf[k,A 

5. Write five merits and five demerits of Verbal 

Communication. 

ekSf[kd lEizs”k.k ds ik¡p xq.kksa o ik¡p nks”kksa dks fyf[k,A 

6. Explain the functions of basic education 

administration. 

csfld f’k{kk iz’kklu ds dk;ks± dks Li”V dhft,A 

7. What is the contribution of Henry Fayol in 

Administration ? Explain. 

iz’kklu esa gsujh Qs;ksy dk D;k ;ksxnku gS \ Li”V dhft,A 

8. Explain the Social Justice Approach of educational 

planning. Write its two merits and two demerits. 

‘kSf{kd fu;kstu ds lkekftd U;k; mikxe dks Li”V 

dhft,A blds nks ykHk vkSj nks gkfu fyf[k,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 
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uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False. 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR;A 

1. According to ................ ―Leadership is an activity of 

influencing people to strive willingly for group 

objectives.‖ 

(a) George R. Terry 

(b) Robert Tennunbaum 

(c) Koontz and Donnell 

(d) Adams 

--------------------------------
 ds vuqlkj ßusr`Ro ,d ,sl xfrfof/k gS tks 

O;fDr;ksa dks bl izdkj izHkkfor djrh gS fd os viuh bPNk 

ls lkewfgd mís’;ksa ds fy, iz;kl djsaAÞ 

¼v½ tktZ vkj- Vsjh 

¼c½ jkWcVZ Vsuucke 

¼l½ dwaV~t ,oa Mksusy 

¼n½ ,MEl 

2. Which of the following is a style of leadership ? 

(a) Democratic style 

(b) Paternalistic style 

(c) Authoritarian style 

(d) All the above 
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fuEufyf[kr esa ls dkSu&lh usr`Ro dh ,d ‘kSyh gS \ 

¼v½ iztkrkaf=d ‘kSyh 

¼c½ firkrqY; ‘kSyh 

¼l½ vkf/kdkfjd ‘kSyh 

¼n½ mi;qZDr lHkh 

3. Operation blackboard was started in the year : 

(a) 1967 

(b) 1977 

(c) 1987 

(d) 1997 

vkWijs’ku CySdcksMZ vkjEHk fd;k x;k o”kZ % 

¼v½ 1967 esa 

¼c½ 1977 esa 

¼l½ 1987 esa 

¼n½ 1997 esa 

4. Education was included in concurrent list in the year : 

(a) 1956 

(b) 1966 

(c) 1976 

(d) 1986 

f’k{kk dks leorhZ lwph esa o”kZ 
--------------------------------

 esa lfEefyr fd;k 

x;kA 

¼v½ 1956 

¼c½ 1966 

¼l½ 1976 

¼n½ 1986 
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5. Who was the chairman of University Education 

Commission ? 

fo’ofo|ky; f’k{kk vk;ksx ds v/;{k dkSu Fks \ 

6. Write the full form of CABE. 

CABE dk foLr`r :i fyf[k,A 

7. In POSDCORB ‗P‘ stands for ................... 

POSDCORB esa ‗P‘ 
--------------------------------

 lEcksf/kr djrk gSA 

8. Bureaucracy is taken from a ...................... word 

Bureaucratie.  (Latin/French/Portuguese) 

C;wjksØslh 
--------------------------------

 ‘kCn C;wjksØsVh ls fy;k x;k gSA  

   ¼ySfVu@Ýsap@iqrZxht½ 

9. The headquarters of Uttarakhand Open University is at 

................... 

mŸkjk[k.M eqDr fo’ofo|ky; dk eq[;ky; 
--------------------------------

 esa 

gSA 

10. In India UGC is the body to control and regulate 

primary level of education.  (True/False) 

Hkkjr esa ;w- th- lh- izkFkfed Lrj dh f’k{kk dks fu;fU=r ,oa 

fu;fer djus okyh laLFkk gSA   ¼lR;@vlR;½ 
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