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Business Communication
(CIERIRCAEIN)
B. Com.-10 (Bachelor of Commerce)

First Year, Examination, 2018

Time : 3 Hours Max. Marks : 80

Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.

AT T WA UF IR (80) 3fbi BT & SN o (03) WS
‘@, | qar v H fanfog g1 Rl e s=
grel # fy v fawga Fdwl & ogaR & vl @
SR < B

Section-A / GUls—d

(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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e @ ‘P W AR (04) <Y S WA il T
TAG Y b oy SN (19) e fwiRa B
iRl &1 ST F ®ad &1 (02) Tl & ST o
gl

1. What do you understand by written business

communication ? Explain its merits-demerits and
importance.

forRgd o IR A UG T AT & 7 39D
ATI-SIST T Hged BT gu BT |

2. What do you understand by Audience Analysis ?
Explain its types and major techniques.

S fRelyor | oy 7 WHE © ¢ 39e 9ewd Ud
T qahrildl B! AR BIfoT |

3. Modern Communication System has changed the
world into a world village. Explain.

Y T T 7 GER B UH 9%g G H 95
feam g1 e $Ifg |

4. What do you mean by Report Writing ? Explain the
method of preparing Report ?

RUIE ogs J 39 T IR & 2 RUE TR axA
fafer @ e ST |
Section-B / Yvs—Y

(Short Answer Type Questions) / (T ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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1. Differentiate  between Formal and Informal
Communication.

MRS TAT FATATRG TR H IR WL BIfT |

2. Define visual sign language.

9% bl T B g IR |

3. Difference between Seminar and Conference.

T UG A B 3 WK HIfOTT |

4. Prepare a specimen of a Biodata ?
BIERESEIREAR LRI

5. Meaning of Swot Analysis.
WIe Tagelvor &1 3Ry |

6. Explain the methods of feedback.
giagfic @1 fafrdr @1 e Sifo |

7. Describe the various types of Business Report.

RS Yiidedl & AR JBRI BT qoi B |
8. Explain special features of e-Commerce.
$BRT & T O B ARAT IR
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Section-C / Yvs—TT

(Objective Type Questions) / (@IS T)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this Section are compulsory.

dlc . @ue T ¥ g9 (10) TS T A W g | u_d
g & fov e (01) 3d FEiRd 21 39 wve @
o 7o e €|
1. SWOT Analysis is a method of :
(a) Strategy formulation
(b) Decision making
(c) Both of the above
(d) None of these
e fageryr ffafad 4 9 fhaa! ugfy g ?
(@) v @l
@ froRE @
(@) Swad a @l
(@) T 9 PIg T
2. Resume should be :
(a) Explanatory
(b) Statement
(c) Asrequired
(d) All of the above
e # forfeoriaa # & @1 8T =R 2
(&) TaaRomHS
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@) DUHD

(%) SaTIRATIIR
(@) o i
3. Voting Model planned by :
(@) Martin K. Star
(b) Louis Alen
(c) Brustin
(d) None of these
qifcT Aisd @1 ylaured felRad § & [dda gRI
foar T ?
(@) 7T . R
@ 9a Ter
() gufed
(@) T 9 PIg T
4. What is the mean of e-Commerce ?
(@) Electronic
(b) Export
(c) Electrical
(d) Economics

$-Br BT Fr=fiad § 9 /@ aref © 7
@) gD
@ vRmE
(d) seifagade
(@) seHIfe

2|

fal
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5. Internet was invented in :
(a) 1986
(b) 1987
(c) 1988
(d) 1989
gCTIC BT AMMAHR Frfoiad § | &9 gam o ?
(37) 1986
(@) 1987
() 1988
(g) 1989

6. Fax was inventedin :
(a) 1866
(b) 1867
(c) 1980
(d) 1996
e BT AMTWHR FHfeiRad # 4 B9 FafT o ?
(31) 1866
(@) 1867
(|) 1980
() 1996

7. How many types of non-verbal communication are
there ?
(@ One
(b) Two
(c) Ten
(d) Eleven
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Infed TRy & fefafed § 9 b yoR g
g7
@) v
@
(@) <=
(8) wIRe
8. How many types of Para Language are there ?
(@ One
(b) Two
(c) Three
(d) Four
qred YT & fferRad § 9 fhae YeR @ B & ?
@) v
@ @
(|)
(@) =R
9. Official Letter is:
(a) Letter of enquiry
(b) Quotations letter

(c) Memorandum
(d) None of these

WREN 03 fferRad § & @ 2 ?
(31) Yo b1 UF
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@ @
(|) o
(@) T A T T
10. Official Letter’s language :
(@ Simple
(b) Short
(c) Tough
(d) None of these
RN TF B 997 fferiRed § & St 2 § ?

(¥) e
(@) e
() wfea
@ ¥ W o T
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