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Roll No. ....................................

BBA-10/BBAH-11/BBA-12
(Bachelor of Business Administration)/

Sixth Semester Examination-2015

BBA-603
Consumer Protection

( mi HkksDrk l aj {k. k)
Time : 3 Hours Maximum Marks : 60
Note : This paper is of sixty (60) marks divided into three (03)

sections A, B, and C. Attempt the questions contained in
these sections according to the detailed instructions given
therein.

uksV % ; g i z' u&i =k l kB (60) vadksa dk gS t ks rhu (03) [ kaMksa d ] [ k
rFkk x esa foHkkft r  gSA i zR; sd [ k. M esa fn,  x,  foLr r̀  funsZ' kksa
ds vuql kj  gh i z' uksa dks gy d j uk gSA

Section - A @ [ k. M&d
(Long Answer Type Questions)@( nh?kZ mÙkj ksa okys i z' u)

Note : Section 'A' contains four (04) long-answer-type questions
of fifteen (15) marks each. Learners are required to
answer any two (02) questions only. (2×15=30)

uksV % [ k. M d̂ * esa pkj  (04) nh?kZ mÙkj ksa okys i z' u fn; s x,  gSa] i zR; sd
i z' u ds fy,  i Uæg vad fu/ kZfj r  gSa A f' k{kkfFkZ; ksa dks buesa l s
dsoy nks i z' uksa ds mÙkj  nsus gSa A

1. Discuss the rights of consumers under the Consumer Protection
Act, 1986. In India why the protection of the rights of consumers
are very important?
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mi HkksDrk l aj{k.k vf/ fu; e] 1986 ds varxZr mi HkksDrkvksa ds vfèkdkjksa
dh ppkZ dhft , A Hkkj r  esa mi HkksDrkvksa ds v f/ dkjksa dh l qj {kk
D; ksa egRoi w.kZ gSA

2. Explain the Constitutional perspective of 'Consumer Right to
Safety' with the help of suitable examples.
m̂i HkksDrk l qj {kk dk vf/ dkj* ds l aoS/ kfud i fj i zs{;  dks mi ; qDr
mnkgj.kksa }kjk l e>kb, A

3. Discuss the role of different consumer dispute redressal agencies
constituted under the Consumer Protection Act, 1986.
mi HkksDrk l aj{k.k vf/ fu; e 1986 ds rgr xfBr fofHkUu mi HkksDrk
fordZ fuokj.k ra=k dh Hkwfedk i j  ppkZ dhft , A

4. Discuss the role of Media and Government in spreading
awareness among the consumers.
mi HkksDrkvksa esa t kx: drk i SQykus esa ehfM; k vkSj l jdkj dh Hkwfedk i j
ppkZ dhft , A

Section - B @ [ k. M&[ k
(Short Answer Type Questions) ( y?kq mÙkj ksa okys i z' u)

Note : Section 'B' contains eight (08) short-answer-type
questions of five (05) marks each. Learners are required
to answer any four (04) questions only. (4×5=20)

uksV % [ k. M [̂ k* esa vkB (08) y?kq mÙkj ksa okys i z' u fn; s x,  gSa] i zR; sd
i z' u ds fy,  i k¡p (05) vad fu/ kZfj r  gaS A f' k{kkfFkZ; ksa dks buesa
l s dsoy pkj  (04) i z' uksa ds mÙkj  nsus gSa A

1. Characteristics of services.
l sokvksa ds vfHky{k.kA

2. Buying motives of consumers.
mi HkksDrk dh Ø;  i szj.kk, ¡aA

3. Different laws for consumer protection in India.
Hkkjr esa ekSt wn fofHkUu mi HkksDrk l aj{k.k dkuwuA
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4. Features of Competition Act, 2002.
i zfrLi / kZ vf/ fu; e 2002 dh fo' ks"krk, ¡A

5. Defect of goods that can be cause of complaint.
oLrq eas =kqfV t ks i fjokn dk dkj.k gks l drh gSA

6. Relief that can be provided by Rederssal Agencies.
fuokj.k ra=k }kjk i znku dh x; h jkgrA

7. Unfair trade practice.
vuqfpr O; ki kfjd i zpyuA

8. Characteristics of a voluntary consumer organization.
voSrfud mi HkksDrk l axBu ds vfHky{k.kA

Section - C @ [ k. M&x
(Objective Type Questions) @ ( oLrqfu"B i z' u)

Note : Section 'C' contains ten (10) objective-type questions of
one (01) mark each. All the questions of this section are
compulsory. (10×1=10)

uksV %[ k. M x̂* esa nl  (10) oLrqfu"B i z' u fn; s x,  gSa] i zR; sd i z' u
ds fy,  , d  (01) vad fu/ kZfj r  gS A bl  [ k. M ds l Hkh i z' u
v fuok; Z gSaA

Write True/False against the following;
fuEufyf[ kr  ds l keus l R; @v l R;  fy f[ k, &
1. The services which are rendered free of charge do not fall outside

the purview of Consumer Protection Act. (True/False)
fu%' kqYd i znku dh xbZ l sok, a mi HkksDrk l aj{k.k vf/ fu; e dh i fj fèk l s
ckgj ugha vkrhA ( l R; @vl R; )

2. The MRTP Act, 1969 was repealed by Competition Act, in the
year 2002. (True/False)
, evkjVhi h vf/ fu; e] 1969 dks i zfrLi / kZ vf/ fu; e us o"kZ 2002 esa
cnyk gSA ( l R; @vl R; )



4411/351/130

3. A complaint unless filed within two years of cause of action
cannot be admitted. (True/False)
, d f' kdk; r dks ml  fLFkfr esa Lohdkj ugha fd; k t k l drk t c og
dk; Zokgh ds nks o"kks± ds Hkhrj nt Z uk djkbZ xbZ gksA ( l R; @vl R; )

4. A person who buys goods under deferred payment excluded
from the term consumer. (True/False)
vkLFkfxr Hkqxrku ds rgr oLrq, ¡ [ kjhnus okyk O; fDr mi HkksDrk dh
i fjHkk"kk l s ckgj gksrk gSA ( l R; @vl R; )

5. The consumer movement in India started after the liberalization.
(True/False)

Hkkjr esa mi HkksDrk vkanksyu mnkjhdj.k ds ckn ' kq:  gqvkA
( l R; @vl R; )

Fill in the Blanks:
fj Dr  LFkku Hkfj , &
6. Goods are tangible while services are ....................... .

oLrq, ¡ ewrZ gksrh gSa] t cfd l sok, a ------------------- gksrh gSaA
7. Allegation in writing made by a complainant is called

........................... .
f' kdk; rdrkZ }kjk fyf[ kr esa fn,  x,  vkjksi  dks -------------------- dgk
t krk gSA

8. The firms should satisfy the consumer preferences in order to
get the maximum .............................. .
i Qeks± dks vf/ dre --------------------------- i kus ds fy,  mi HkksDrkvksa dh
ojh; rkvksa dks l arq"V djuk pkfg, A

9. ASCI stands for ........................... .
, s-, l -l h-vkbZ- l s vfHki zk;  gS ---------------------------

10. The Societies Registration Act ......................... provides the
legislation for registration of societies.
l ksl k; Vh i at hdj.k vf/ fu; e ------------------------- l ksl k; Vh ds i at hdj.k
ds fy,  dkuwu i znku djrk gSA


