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Note : This paper is of sixty (60) marks divided into three (03)

sections A, B, and C. Attempt the questions contained in
these sections according to the detailed instructions given
therein.

IE UI-UT 1S (60) 3Tehl ol & T i (03) Tl &, @
qer 1 H fauriaa ) wdes @us o fau T famga e
@ AN & U9l T R )

Section - A / WUS-<h

(Long Answer Type Questions)/( Erdf 3T aTel Wy )

Note : Section 'A' contains four (04) long-answer-type questions

e

I.

of fifteen (15) marks each. Learners are required to
answer any two (02) questions only. (2x15=30)

WU ‘%' 9 (04) e I arer uvA e v, vl
oA & fou Uy i Traifa & 1 Rrenfd= = g8 @
el OF U9l & ST A B |

Discuss the rights of consumers under the Consumer Protection
Act, 1986. In India why the protection of the rights of consumers
are very important?
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IUHTHRT TRET0T ST, 1986 & Siavia SR & AfehRi
H T B IRT H IS & ATYRRT &l gRam
i Hequl 7
Explain the Constitutional perspective of 'Consumer Right to
Safety' with the help of suitable examples.
‘SUATRT GRET 1 SR’ & Gaurfaeh uftied w SugeE
SETETN N HHIAT)
Discuss the role of different consumer dispute redressal agencies
constituted under the Consumer Protection Act, 1986.
Ul H&o SAfUfEm 1986 % ded Tfed fafu= Suwier
foaen framu a3 =61 fter W == wifsw)
Discuss the role of Media and Government in spreading
awareness among the consumers.
U H SRl et o Hifedn S TR w1 qfiert W
==l i

Section - B / @Us-@
(Short Answer Type Questions) ( g I AT 99T )

Note : Section 'B' contains eight (08) short-answer-type

e

questions of five (05) marks each. Learners are required
to answer any four (04) questions only. (4x5=20)

TUE ‘@' ¥ 2118 (08) Y I ATt W Fad U ¥, ukw
w9 & fau uier (05) i Fratfa & 1 foranffat o g
Y el TR (04) U9 & ST S & |

Characteristics of services.

Yanstl & SAfwrerern|

Buying motives of consumers.

U i HF IO

Different laws for consumer protection in India.

Td § Hieg fafe Savie e S|
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4. Features of Competition Act, 2002.
yfaeqet sifafrr 2002 @t fae@nd)

5. Defect of goods that can be cause of complaint.

a5 ¥ I St ufas H1 FRO B Tkl B

6. Relief that can be provided by Rederssal Agencies.
femor 5 g WS i T Tl

7.  Unfair trade practice.
Sfad sraier g=e|

8.  Characteristics of a voluntary consumer organization.
AR U TS & AT
Section - C / @US-T
(Objective Type Questions) / ( TS I )
Note : Section 'C' contains ten (10) objective-type questions of

one (01) mark each. All the questions of this section are
compulsory. (10x1=10)
T : @Wug U U 9 (10) TS e e T ¥, uen ueA
& Tew w (01) 3 Treifa & | 3@ @ue & @t woA
rfrared ¥
Write True/False against the following;

frefafaa & o g/ fafan-

1. The services which are rendered free of charge do not fall outside

the purview of Consumer Protection Act. (True/False)
1370 USM 1 TS TaTT ST WXeTu At &t aRkfy 9
e el St (TA/379A)
2. The MRTP Act, 1969 was repealed by Competition Act, in the
year 2002. (True/False)
THAER stfufm, 1969 ot faeast stfufm 3 a9 2002 H
T 2 (Tca/3T8A)
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3. A complaint unless filed within two years of cause of action
cannot be admitted. (True/False)
T T o 39 feufa o wier 7= fohan S woal 59 9%
TSl o q IO o WA &S A HTE T Bl (HA/IEA)
4. A person who buys goods under deferred payment excluded
from the term consumer. (True/False)
SMRAATA ST & qed T BRI aTell SAfed Ui i
TR F S BT T (H/3TEA)
5. The consumer movement in India started after the liberalization.
(True/False)
ARG U ST TR & 918 YT g3l
(Fca/3199)
Fillin the Blanks:
R T wRe-
6. Goods are tangible while services are ....................... .
aeqd qd Tt &, Sl AT e, Bt B
7. Allegation in writing made by a complainant is called
forrrrashal g fafed & KU T R B oo, el
ST 1
8. The firms should satisfy the consumer preferences in order to
get the maximum ..........ccceeevveeveenneen. .
HAT Bl STHIRTT v, T & fau susieamet =i
FFaretl ®l G HET AUl
9. ASCI stands for ........ccevveeereennnne. .
TLEEHLME U B o,
10. The Societies Registration Act ............cceeeeeneee. provides the
legislation for registration of societies.
RSIRICARC S E T G721 L S GIEREIE! & ISieniol

% fT A WRH w2
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