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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.
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Section-A / Gvls—d

(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer any two (02) questions only.

(A-28)P. T. O.

http://www.uouonline.com


http://www.uouonline.com
http://www.uouonline.com

http://www.uouonline.com
[2] S-73

e @ ‘P W AR (04) <Y S WA il T
TAG Y b oy SN (19) e fwiRa B
RienRil &1 S § ®ad &1 (02) Tl & ST o
gl

1. What is meant by organizational behaviour ? How does

scientific management and behavioural management
differ in significant ways ?

ATSATHS FAAER W AT 1 FHe & ? dSNG qaw
T AAEING Ja Seoi@dd w9 ¥ 69 JOR |
=% ?

2. Define personality. Do biological factors affect the
personality of an individual ? Briefly discuss any five

personality traits. How does personality determine the
behaviour of an individual ?

Ffqda B IRING DN | T TG RS Th
fad & Afdda @ Fifad o_d & ? Afdac @f fowl
ufg faRreaet &1 |89 § avH @i | afdda fa
TSR Uh Afdd & FagR I FHiRT ool & ?

3. Why are groups formed in organizations ? What are
the characteristics of a group ? Discuss the problems of
managing group behaviour and state the methods for
managing group behaviour.
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4. What is meant by group cohesiveness ? State three
important functions performed by groups in an
organization.
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Section-B / Yrs—g
(Short Answer Type Questions) / (e ITRII Je)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer any four (04) questions only.
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1. What do you mean by Hierarchy of Need Theory ?

AGLIDT YRTIhA BT RIGIT | SAUHT RT3 & 7

2. Discuss ‘classical conditioning theory’ of learning.

AEe & Al Srgae g’ @ =@t B |
3. Explain the terms ‘attitudes’ and ‘values’.
TAGREAl T e’ o AR B |
4. Explain S-R model of human behaviour.
A AER & S-R AISA B ARAT DI |

5. How do individual differences and environmental
factors influence human behaviour in organizational
settings ?
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6. What is selective perception ?

a1 a8 ?

7. What are the characteristics of group ?
Th g B foRryang @ §

8. What do you understand by Johari Window ?
SERY faer ¥ oy qar wwew € 7

Section-C / Yvs—TT

(Objective Type Questions) / (@S T)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this Section are compulsory.

dlc ;. @ve T H 9 (10) TGS W @ W 2 | RS
g @ fov e (01) o FEiRd 21 59 @i &

T e Sfard €|
Indicate whether the following are True or False :
2 oI o ffaed v € a1 o
1. Heredity is an important factor in shaping the
personality of an individual. (True/False)
U A & Afddd B g H AR Ud
FEIY BRE 3 | GRVEKD)

2. An attitude is a tendency to evaluate an object or
symbol of that object in a certain way. (True/False)
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3. The discipline of psychology has a great deal of
influence on the field of organizational behaviour.

(True/False)

ATGAIHS AGER & &3 W AN B Iaed
g ¥ | (§ / 3r7)

4. Strong interpersonal attraction developed among group
members is called cooperation. (True/False)
TR & Gl & Hed [AHRIT Aoigd URERS AThyol
ARART BT 2 | (T / )

5. Social learning is a theory of learning. (True/False)

e AT, ST @ v RIgd 2 |

(ac / 3r49c)
6. Conflict is detrimental to the team under any
circumstances. (True/False)
yfagg fomtt ff oRRefa & 9 @ fory afiaRa® 7|
GRVENRY)
7. Transactional analysis is propounded by Eric Berne.
(True/False)
SRR fveryor R 97 g1 wfiaed gam|
(aca / 3rc)
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8. Vroom developed expectancy theory of motivation.

(True/False)
TR 1 Fearen Rigrd @ R fdeRid fbar mar
g (A / 31)

9. Power is a stronger concept than influence.(True/False)
T (@) B ga W Ul (T se ved
SRR 2 | GRVARR)

10. System theory looks at the organization as whole

examining all relevant organizational variables
simultaneously. (True/False)

31qclihd BR TS B THIAT ¥ Wl 2 |
(\ / 3r1c)
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