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Note : This paper is of seventy (70) marks containing
three (03) sections A, B and C. Learners are
required to attempt the questions contained in these
sections according to the detailed instructions given
therein.
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Section-A / Gls—d

(Long Answer Type Questions) / (€78 IT<II 7%

Note : Section ‘A’ contains four (04) long answer type
questions of fifteen (15) marks each. Learners are
required to answer two (02) questions only.
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1. What is Public Relations Campaign ? Write a critical
note on any PR campaign of central government with
examples.

TAES SR B 3Fef Pl GHE §U ARG WHR &
@ APEE W SRV 9kd fWR W e

ArTHS e forRa |

2. Explain concept and scope of public relations with
examples.
ST @ JEERVT U4 & W ORAR W Yar
STferd |

3. How social media can play a constructive role in a
making an image of company ? Discuss in detail with
examples.

T HRHI Bl SO I H AR WA fbe wE |
AORIAG AT QT aX FEHdl & 7 Saeey wfed
foRaR & Tt I |

4. Discuss in detail core functions of corporate
communication with example.

BONC HIR & q& Bl W SRV Afd [TwR 4
THTI STferd |
Section-B / YUs—{

(Short Answer Type Questions) / (g STRIT U%)

Note : Section ‘B’ contains eight (08) short answer type
questions of five (05) marks each. Learners are
required to answer six (06) questions only.
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1. Discuss duties of public relations officer in

government sector.

WEHRI &F H TH9ud AEN & BRI W Gl
Sl |

2. Define the wvarious mass media and their
characteristics.

O doR Aregm don Sl favvaren R Ol
DT |

3. Define crisis management and its importance in public
relations with examples.

GHe YU B URAING XA gY oEUD H 59D
A8 TR SNy dfed ol Bifor |

4. Define Reputation. How the reputation of individual is
different from the reputation of an organization ?

ufereT @ 3ef B W BRd Y AHeIEd 6 Ue Afi
B Yo ¥ e HHHl B Uil e tRe 9 e
g ? ga BT |

5. What are the various strengths and weaknesses of
media used for employee communication ?

U6 HF H HHAIRAG & 919 HaR @ o’ wanT 5y
ST dTel AEgH B Gfeat v S ) garn el |
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6. Define Lobbying. Discuss its need and importance in
public relations.

AT & 31ef B W BRI gY TA9YD § $Hd e
T4 MqeIed W UG SAferd |

7. What are the various steps in organizing a press
conference ?

T HATGSTT T AT IR & A= =Rol W
ThTT STford |

8. How does corporate can help in social development ?
Discuss with examples.

AT fadr § BIANS & o Agcayul fHeT
qohdl & ? ISVl Afed gt diford |
Section-C / YUs—11

(Objective Type Questions) / (@S T)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this section are compulsory.

dlc ;. @ue T H 9 (10) TRMTS WA @ W 2| RS
g @ forv Ue (01) oip FEiRd &) 50 @vs @

T e e € |
1. What is Corporate Communication ?
HIUNT TR & 31 Bl W DT |
2. Define Image Repair.
S RUR & 31 &I W $Ifr |
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3. What are idea boxes ?

amefear dfe @ g ?
4. Explain New Media.

<] Afed & 31 Bl W DI |
5. Explain House Journal.

S¥ O & 31 Bl W DR |
6. What is feature news release ?

TR TR Reflot a1 7 ?
7. Explain term Web Search.

99 T4 BT IR BT |
8. What is Slander ?

TieX AT 8 ?
9. Define Defamation.

ATRT fodt dEd § ?

10. Who is father of public relations ?
SIS BT oI by hel oral & 2
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