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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA  

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‘A’ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUUkhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What is group dynamics ? Discuss in detail the 

different theories of group dynamics.  

lewg dk xfrfoKku D;k gS \ lewg xfrfoKku ds fofHkUu 

fl)kUrksa ij ppkZ dhft,A  

2. Elaborate on the functions of organizational 

communication.  

laxBukRed laokn ds dk;ksZa ij ppkZ dhft,A  

3. ‘Change is required to attain sustainable development 

in organisation.’ Explain.  

^laxBu ds fpjLFkk;h fodkl ds fy, cnyko dh vge~ 

Hkwfedk gSA* fVIi.kh dhft,A  

4. Discuss in detail Johari Window. How does it help in 

improving managerial effectiveness ?  

tkSgjh fOkUMks (Johari Window) dks foLRkkj ls le>kb,A 

izcU/ku dh izHkkfork dks lq/kkjus esa ;g dSls enn djrk gS \ 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‘B’ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ v ad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

Write short notes on the following :  

fuEufyf[kr ij y?kq fVIif.k;k¡ fyf[k, % 

1. Social Learning.  

lkekftd v/;;uA 

2. Informal Group and its importance.  

vukSipkfjd lewg ,oa mldh mi;ksfxrkA  

3. Importance synergy in Team-Work.  

,dhdj.k ¼fluthZ½ dk Vhe dk;Z esa egRoA 

4. Difference between Leader and Manager.  

ekxZn’kZd ,oa izca/kd esa vUrjA  

5. The Hawthorne effect.  

gkWFkkZuZ (Hawthorne) izHkkoA 

6. Importance of feedback mechanism in enhancing 

results.   

izfriqf”V ra= dh ifj.kke lq/kkjus esa mi;ksfxrkA  

7. Factors affecting group cohesiveness.  

lewg lkeatL; ij izHkko Mkys okys dkjdA  

8. Factor affecting group performance adversely.  

lewg ds izn’kZu dks izfrdwy :i ls izHkkfor djus okys 

dkjdA  
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‘C’ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

State True/False. 

lR;@vlR; crkb,A  

1. Coercive power depends on fear.   

izfrjks/kh ‘kfDr Hk; ij vk/kkfjr gSA  

2. Grapevine acts as an important source of information.  

Grapevine tkudkjh izkIr djus dk ,d egRoiw.kZ lk/ku gSA  

3. Example of primary groups are family and peers.  

ifjokj ,oa lkFkh izkjafHkd lewg ds mnkgj.k gSaA  

4. Challengers question teams goals, methods and ethics.   

pqukSrh nsus okys lewg ds edln] rjhds ,oa uhfr;ksa ij iz’u 

mBkrs gSaA  

5. Emotional stability is a part of big five personality 

traits.  

HkkokRed fLFkjrk ik¡p cM+s O;fDrRo xq.kksa dk ,d Hkkx gSA  
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6. In psychodynamic theory, group members identify 

with group leaders as ‘ego-ideal’.  

ekuo’kkL=h; xR;kRed fl)kUr esa lewg ds lnL; lewg  

usr`Ro ds lkFk ^bxks vkbZfM;y* ds :i esa igpku djrs gSaA  

7. ‘Storming’ is of stage of group development.  

^LVksfeZax* (Storming) lewg fodkl dk ,d pj.k gSA 

8. In Halo effect perception about a person is based on 

one trait.  

izHkkeaMy izHkko ds fdlh O;fDr dh vo/kkj.kk ,d y{k.k ij 

fuHkZj djrh gSA  

9. Lack of social support acts as group stressor.  

lkekftd leFkZu dk vHkko lewg ruko dk dkj.k curk gSA  

10. Grievance procedure is a method of improving 

effectiveness of upward communication.   

vU;k; fuiVkjs dh iz.kkyh mifj lidZ dh izHkko’khyrk eas 

lq/kkj dk ,d izHkkoh rjhdk gSA  
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