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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the roles and responsibilities of trainers, 

managers and the trainees in the evaluation process of 

training programes. 

izf’k{k.k dk;ZØeksa dh ewY;kadu izfØ;k esa izf’k{kdk sa] izcU/kdksa 

vkSj izf’k{kqvksa dh Hkwfedkvksa vkSj ftEesnkfj;ksa ij ppkZ 

dhft,A 

2. Explain the various types of training costs that are to 

be considered for calculating the „return on 

investment‟ of the training programes. 

izf’k{k.k dk;ZØeksa ds ykHk dh x.kuk ds fy, fofHkUu izdkj 

dh izf’k{k.k ykxrksa dks le>kb,A 

3. Explain the various training and development methods. 

izf’k{k.k vkSj fodkl ds fofHkUu rjhdksa dh O;k[;k dhft,A 

4. „Training is beneficial for both individual and 

organization.‟ Comment. 

^izf’k{k.k nksukas] O;fDr vkSj laxBu ds fy, Qk;nsean gksrk 

gSA* fVIi.kh dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

Write short notes on any four of the following : 

fuEufyf[kr esa ls fdUgha pkj ij laf{kIr fVIif.k;k¡ fyf[k, % 

1. Define learning organization. 

^lh[kus okyk laxBu* dks ifjHkkf‛kr dhft,A 

2. Explain the skills and functions of trainers in training. 

izf’k{k.k esa izf’k{kdksa ds dkS’ky vkSj dk;ks± dh O;k[;k 

dhft,A 

3. Define „Training Need‟. 

^izf’k{k.k dh vko’;drk* dks ifjHkkf‛kr dhft,A 

4. Training Need Analysis. 

izf’k{k.k fo’ys‛k.k dh vko’;drkA 

5. Define objectives of evaluation. 

^ewY;kadu ds mn~ns’;ksa* dks ifjHkkf‛kr dhft,A 

6. Core objectives of Training and Development in an 

organization. 

laxBu esa izf’k{k.k vkSj fodkl ds eq[; mn~ns’;A 

7. Give any two suggestions for improving the Training 

Programme evaluation in  an organization. 

fdlh laxBu esa izf’k{k.k dk;ZØe ds ewY;kadu ds lq/kkj ds 

fy, nks lq>ko nhft,A 
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8. Learning Cycles. 

f’k{k.k o`Ÿk 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu‛B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu‛B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False : 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR; % 

1. Rating scales is a method used in group or 

organizational training needs assessment. (True/False) 

lewg ;k laxBukRed izf’k{k.k dh t:jr ds ewY;kadu esa 

jsÇVx Ldsy fof/k bLrseky dh tkrh gSA ¼lR;@vlR;½ 

2. The goals of the organization and the trends that are 

likely to affect theses goals are examined through 

organizational support. (True/False) 

laxBu ds y{; vkSj izo`fŸk;k¡ tks bu y{;ksa dks izHkkfor djus 

dh lEHkkouk j[krh gSa mudks laxBukRed leFkZu ds ek/;e 

ls tk¡prs gSaA   ¼lR;@vlR;½ 
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3. In vestibule training those equipments are used which 

are closely resemble to the actual one use on-the-job.  

     (True/False) 

izdks‛B izf’k{k.k esa mu midj.kk sa dk mi;ksx fd;k tkrk gS 

tks fd gdhdr esa iz;ksx gksus okys midj.kksa ds leku gksrs 

gSaA    ¼lR;@vlR;½ 

4. Transfer validity is a technique of evaluation.  

     (True/False) 

LFkkukUrj.k oS/krk ewY;kadu dh ,d rduhd gSA  

    ¼lR;@vlR;½ 

5. ERG theory is a content theory. (True/False) 

bZ-vkj-th- fl)kUr ,d dUVsaV@rRo fl)kUr gSA  

    ¼lR;@vlR;½ 

6. In on-the-job training employees are trained while 

performing tasks and responsibilities associated with 

job.     (True/False) 

dk;Z LFky izf’k{k.k esa deZpkjh vius lkFk tqM+s dk;Z vkSj 

ftEesnkfj;ksa dks iwjk djrs gq, izf’kf{kr fd;s tkrs gS aA  

    ¼lR;@vlR;½ 

7. Use of evaluation model is not a step in training 

process.   (True/False) 

izf’k{k.k izfØ;k esa ewY;kadu izfreku dk mi;ksx ugha fd;k 

tkrk gSA   ¼lR;@vlR;½ 
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8. Kirkpatrick gives the concept of four level training 

evaluation reaction, learning, behaviour and result.  

     (True/False) 

fddZiSfVªd pkj Lrj ds izf’k{k.k ewY;kadu izfrfØ;k] lh[kus] 

O;ogkj vkSj ifj.kke dh vo/kkj.k nsrk gSA ¼lR;@vlR;½ 

9. Role playing is the method in which trainees are 

assigned a role, which they have to play in an 

artificially created situation. (True/False) 

jksy Iysbax og fof/k gS ftlesa izf’k{kqvksa dks Hkwfedk nh tkrh 

gS tks mUgas d`f=e rjhds ls cukbZ xbZ fLFkfr esa vnk djuh 

iM+rh gSA   ¼lR;@vlR;½ 

10. Coaching is an on-the-job training method. (True/False) 

dksÇpx] dk;Z LFky izf’k{k.k dk rjhdk gSA ¼lR;@vlR;½ 
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