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Note : This paper is of sixty (60) marks divided into three (03)
sections A, B, and C. Attempt the questions contained in
these sections according to the detailed instructions given
therein.

uksV % ;g iz'u&i=k lkB (60) vadksa dk gS tks rhu (03) [kaMksa d] [k
rFkk x esa foHkkftr gSA izR;sd [k.M esa fn, x, foLr`r funsZ'kksa
ds vuqlkj gh iz'uksa dks gy djuk gSA

Section - A @ [k.M&d

(Long Answer Type Questions)@(nh?kZ mÙkjksa okys iz'u)

Note : Section 'A' contains four (04) long-answer-type questions
of fifteen (15) marks each. Learners are required to
answer any two (02) questions only. (2×15=30)

uksV % [k.M ̂ d* esa pkj (04) nh?kZ mÙkjksa okys iz'u fn;s x, gSa] izR;sd
iz'u ds fy, iUæg vad fu/kZfjr gSa A f'k{kkfFkZ;ksa dks buesa ls
dsoy nks iz'uksa ds mÙkj nsus gSa A
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1. What is meant by industrial relations? Explain the nature and

scope of industrial relations system in India?

vkS|ksfxd laca/ksa dk D;k vFkZ gS\ Hkkjr esa vkS|ksfxd laca/ iz.kkyh
dh izÑfr rFkk blds {ks=k ds ckjs esa crkb;s\

2. Discuss the principles and functions of trade unions. List the
principal trade unions working in India.

VªsM ;wfu;uksa ds fl¼karksa vkSj dk;ks± dh ppkZ dhft;sA Hkkjr esa ekStwn
izeq[k VªsM ;wfu;uksa dks lwphc¼ dhft;sA

3. Discuss the characteristics and importance of collective
bargaining? What is the role of collective bargaining in the
management of Industry?

lkewfgd lkSnsckth dh fo'ks"krkvksa vkSj egRo dh ppkZ dhft;s\
lkewfgd lkSnsckth dh vkS|ksfxd izca/u esa D;k Hkwfedk gS\

4. Describe the steps undertaken by the International Labour
Organization towards the safety, health and welfare of
workers.

Jfedksa dh lqj{kk] LokLF; rFkk dY;k.k dh fn'kk esa varjkZ"Vªh; Je
laxBu }kjk mBk, x, dneksa dk fooj.k nhft,A

Section - B @ [k.M&[k

(Short Answer Type Questions) (y?kq mÙkjksa okys iz'u)

Note : Section 'B' contains eight (08) short-answer-type
questions of five (05) marks each. Learners are required
to answer any four (04) questions only. (4×5=20)

uksV % [k.M ̂ [k* esa vkB (08) y?kq mÙkjksa okys iz'u fn;s x, gSa] izR;sd
iz'u ds fy, ik¡p (05) vad fu/kZfjr gaS A f'k{kkfFkZ;ksa dks buesa
ls dsoy pkj (04) iz'uksa ds mÙkj nsus gSa A
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Briefly discuss any four (04) of the following :

fuEufyf[kr esa ls fdUgha pkj (04) ij la{ksi esa ppkZ dhft,_

1. Importance of job satisfaction. dk;Z larqf"V dk egRoA
2. Employee Participation Strategies.

deZpkjh Hkkxhnkjh j.kuhfr;k¡A

3. Note on international labour relations.

varjkZ"Vªh; Je laca/ksa ij uksVA
4. Nature and causes of Grievances.

ifjoknksa dh izÑfr rFkk buds dkj.kA

5. Role of labour administration. Je iz'kklu dh HkwfedkA

6. Types of strike. gM+rky ds izdkjA

7. Unfair Trade Practices. vuqfpr O;kikfjd iz.kkfy;kaA

8. Group Conflict lewg la?k"kZA

Section - C @ [k.M&x

(Objective Type Questions) @ (oLrqfu"B iz'u)

Note : Section 'C' contains ten (10) objective-type questions of
one (01) mark each. All the questions of this section are
compulsory. (10×1=10)

uksV % [k.M ^x* esa nl (10) oLrqfu"B iz'u fn;s x, gSa] izR;sd iz'u
ds fy, ,d (01) vad fu/kZfjr gS A bl [k.M ds lHkh iz'u
vfuok;Z gSaA

Write True/False against the following :
fuEufyf[kr ds lkeus lR;@vlR; fyf[k, %
1. India is the founder member of International Labour

Organization.

Hkkjr varjkZ"Vªh; Je laxBu dk laLFkkid lnL; gSA
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2. Under the Act, registration of trade unions is compulsory.

vf/fu;e ds varxZr VªsM ;wfu;uksa dk iathdj.k vfuok;Z gSA
3. The prime object of collective bargaining is to resolve the

differences between the parties.

lkewfgd lkSnsckth dk izeq[k mís'; fofHkUu oxks± esa ekStwn erHksnksa
dk lek/ku djuk gSA

4. Voluntary arbitration is one of the effective modes of
settlement of industrial disputes.

LoSfPNd eè;LFkrk vkS|ksfxd fooknksa dks fuiVkus ds izHkkoh rjhdksa
esa ls ,d gSA

5. Globalization means the free movement of goods, services,
people and information within national boundaries.

oS'ohdj.k ls vfHkizk; jk"Vªh; lhekvksa ds Hkhrj oLrqvksa] lsokvksa]
yksxksa vkSj lwpukvksa ds eqDr lapkj ls gSA

Fill in the blanks (fjDr LFkku Hkfj;s) %
6. Industrial relations deal with the relationship between labour

and ...................... .

vkS|ksfxd laca/ Jfed ,oa ------------------------ ds lEcU/ksa dks
n'kkZrk gSA

7. Lockout is a type of ................... .

rkykcUnh --------------------------- dk ,d izdkj gSA
8. Lay off is a ............................ action.

tcjh NqV~Vh djuk ---------------------------- dk;Zokgh gSA
9. The idea of a ........................... is borrowed from the British

Industrial Courts Acts, 1919.

------------------------------ dk fopkj fczfV'k vkS|ksfxd U;k;ky; vfèkfu;e]
1919 ls fy;k x;k gSA

10. Full form of KPO is ............................. .

KPO dk foLr`r :i -------------------------- -


