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Note : This paper is of sixty (60) marks divided into three (03)
sectiongA, B, and C.Attempt the questions contained in
these sections according to the detailed instructions given

therein.
HIT : 9g WIH-UT WIS (60) 3iehl T ¢ ST i (03) @Sl &, @
qur 1 H faurfa 31 uses e # fou w faega e
% AN & UT ol T HC &
Section -A / @US-h
(Long Answer Type Questionsy( &id STl aTet U9 )

Note : Section ‘A’ contains four(04) long-answeitype questions
of fifteen (15) marks each. Learners are required to

answerany two (02) questions only (2x15=30)

e ;. WUs ‘& H TR (04) I IR At ue el U E, wekew
9T & AU U ok freaifia & | frernfeli & 9 @
HaA S U9l & ST A & |
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What is meant by industrid relations? Explain the nature and
scope of industria relations systemin India?

st Heelf o1 o eref 82 wRa o sfiEifie Weie yomed
T Yepid qA T &F & aR H Farsd?

Discussthe principles and functions of trade unions. List the
principd trade unionsworking in India.

3T il & fagrdl $iR sl &1 ==t HIfE) TRa o R
g <€ Il hl YeAag witdl

Discuss the characteristics and importance of collective
bargaining? What is the role of collective bargaining in the
management of Industry?

UfEh GerSt i fagiade SN wew i wel whifs?
UfEh GRS i iR geed § a i 2
Describe the steps undertaken by the International Labour
Organization towards the safety, health and welfare of
workers.

AT hi T&T, WXL qAT FHedTo] hi 9N § AREE 59
ST BRI 32T T HeH| 61 feferor 2fSu)

Section - B/ @Us-@

(Short Answer Type Questions) T1g 3T aTet U9 )

Note : Section 'B' contains eight (08) sharanswertype

e
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guestions of five (05) marks each. Learners arequired
to answerany four (04) questions only (4x5=20)

@ug @' ¥ 318 (08) oY 7RI el U9 e 1 €, ueieh
v & T uter (05) 3fek fraifta & 1 Rranfiay w6 gad
W Shael R (04) Wo1 & ST AT § |
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Briefly discuss any four (04) of the following :
Freafafaa § ¥ fesdl =X (04) W 999 § <ot wifaw;
1. Importance of job satisfaction. %@ dqfte #1 #e@|
2. Employee Participation Strategies.

FEAR ISR o

3. Note on internationa labour relations.
AL 99 HaH W AR
4. Natureand causesof Grievances.

RamR &1 Y del g HROI|

5. Roleof labour administration. /™ S9MET ki YfHehT|

6. Typesof strike, TSad & WhR|

7. Unfair Trade Practices. STfed SAIIRe: Gomferdi|
8. Group Conflict e Her|

Section - C/ @ug-T

(Objective Type Questions)/ ( TEI T9 )

Note : Section 'C' contains ten (10) objective-type questions of
one (01) mark eachAll the questions of this section a&
compulsoty. (10x1=10)

T . @ug ' ° T (10) TS v fod T €, U v
& fow e (01) 3t faerifia 2 | 3@ @os & @it oo
afrerd 2

Write True/False against the following :

frAfafea & wme w@/emE fafan

1 India is the founder member of International Labour
Organization.

IRG SFAE 59 HTed 1 Hes 968 B
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Under the Act, registration of trade unionsis compulsory.
afufem & siafa ¢ gl &1 st stfer 2l
The prime object of collective bargaining isto resolve the
differencesbetween the parties.

gfEs st s Y@ Sy fafu= ol o R waesi
T THHEE HET 2

Voluntary arbitrationisone of the effectivemodes of
settlement of industrid disputes.

Toifese weTeerd Sienfies faami i faem & gumEt adeni
49w R

Globalization meansthe free movement of goods, services,
peopleand information within nationa boundaries.

Ayl W ey e e & offR seqel, dane,
&Nl SR gEAe & g HER 9 €

Fill in the blanks (Ream Tom wf@) :

6.

10.
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Industrial relationsdea with the rel ationship between |abour
and.......cooeeeenen. .

E|E||5| ‘-'x; ........................... 5‘” Qa; Qa”I Egl

SECIC T C 1 FrfarEl 2
Theideaof a.....ccoccvveveeeveenne. isborrowed from the British
Industrial CourtsActs, 1919.

. ; o1 T fafeer st = stfafem,
1919 ¥ feen @ 2l
Full formof KPOIS......cccoeeevveeciiiens .
KPO &1 TI&d &Y ovvvrrerrerierinnes .
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