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Human Resource Development
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Time : 3 Hours Maximum Marks : 60

g ;3 We qutih : 60

Note : The question paper is divided into three sections
'A', 'B' & 'C'. Answer the Questions as per the direc-
tion given in each Section.

TE Y T F, @ AR T 6 @oel § fatea 21 wew
Tug & FERIER we % SW <
Section-A / @US-&
(Long Answer Type Questions) S 39T U9

Answer any two questions. Ezch question carries 15 Marks.

forl 3 Tvt & SR SfET UR® U 15 3 & B
2x15 =30
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What do you mean by human resource development ? How
does it differ from raditional human resource
management ? Explain the need for human resource

development in modern organizations.

el WHeH Tkt W Y T WEE © 2 98 Uik
e Ged Yo @ fre wer fa= § 2 snyfie EeAl
T AHa SHIEA foehE &t SEvaehdistl 1 9uid Sife)
What is strategy ? Why do organizations need human resource

development strategies ? Discuss the relationship between

human resource development and life cycle of an organization.
AT o € ? WeHAl ¥ Aee garee o ot w6
AATIHA A BN T ? WHA A fae 3R Te %
e 9% & W9 Y S Sl it

What do you mean by the term 'counselling' ? What are its

various functions ? Describe the steps of counselling process.
‘wel’ T G oY F T ? 7 3O fafvm wn
FH-5A ¥ & ? WEE wfEEm % W w1 qui Fife

Define organizational change. What are the major reasons for
which individuals resist change ? How can organizations deal

with resistance ? Discuss.

TGS IRed %1 TRwifi| FIfST 98 ®F 9 1@
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Section-B / @UE-@

(Short Answer Type Questions) T ITHT U9

el = ugel & ST AfNT uSw w9A 5 3w @ 2
4x5 =20

Answer any four questions. Each question carries 5 Marks.

1. Describe various methods and instruments that facilitate the

process of human resource development.

e Hoed foer w1 ufwe w gfaersie a m oA
fafa= faftell ok STl 1 vl wifsU)

2. Discussthe principles observed in designing the human resource

development system.
e Hared fasm yomedt i faewfaa w6 & fau st
S e fagral @t faeem SRS

3. Describe the mechanics of human resource development for

workers.
gferl & fau aFa garq fawm =t feafafy s g
Hifeq|

4. Explain the need and objectives of executive

development.
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5. Define labour welfare. What is the need for labour

welfare ?

S HEAV HI IR FITT 50 FHeao F AEaTH
T ?

6.  Why should organizations be concerned about stress at

work ? What are the managerial implications of stress ?

S W FM W 9 % 9 o fufaa =& 7 efew ?
e % geesha ffeaed @ & 2

7. Writea short note on Cognitive learning theory.

IS W % fagia W e gy fewoit fafem)

8. Distinguish between training and development.
yi¥teror iR foaem & 9 SR W Hifeu)

Section-C / @Ue-T1
(Objective Type Question (Compulsory))

TS gy ()
Answer all questions. Each question carries 1 Mark.
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10x1 =10
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Fill in the blanks.

T T =+t 9fd wifsw)

1.  Themainobjective of...........cccocuuue.... is to improve the lives of
workers.
...................... F & I0T AfHHl & Sed ®R H gER
FET T

2. e is the process of helping people acquire com-
petencies.
.......................... Ffal & SeEE A FH W W
FE F R R

3 —— is aprocess of integrating the employees' needs

and aspirations with organizational needs.

AAAAAAAAAAA ceverrensensenns ATIGATCHS STTEARIHAIS & Y HHEIRE

H SETTHAA N SRS FI Thihd FH 1 TH
gfwa 2

A mental condition or attitude of individuals and groups which

determines their willingness to co-operate is called

=t 3R Tel =t AMfas feafy a1 giewion, St STt
TEam W H g9 F ERT TR, s
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S e is a group of employees that meets

regularly to solve problems affecting its work area.

................................. FHE 1 TF T TE ], S T
Fd 49 T yaifad w3 del GEERT il ' w4 & fau
frafta w7 9 T B =

Choose correct answer.

W T TP

6.  Which of the following is not a function of Human Resource

Development ?

(a) Increase the Productivity.
(b) Make the Workplace Safe.

(¢) Increase the Commitment of Employees.

(d) Strengthen Accounting.

/= o o FF W wE e gueE famm w1 wE @l
22

(%) IRHAT I FGHI

(@) HEEE S G F= M

() FHUARA T Fqaga & TG

(9) @ F H YgE T

7. Which of the following model of human resource development
advocates that human resources be obtained cheaply, used
sparingly and developed a1 d exploited as fully as possible ?
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(a) The Matching Model of Human resource Develop
ment.
(b) The Soft Model of Human resource Development.

(c) The 5-P Model of Human resource Development.

(d) None of these.

= o @ e HEE faem % %9 o died 39 91w
el W € fF uFE wue w6 wm ¥ o feen W
Hehdl &, G99 9 ST TWHS fRa ST Ol § 3R S%
fasrfad foran <1 Terar € IR S doad &) 3o @ e
¥ 3 wEm R S A R 2

(%) "Fa gaeq fae &1 faam dtgel

(@) "Ha qaEA fae 1 Rfee Ateal

() wHd HEred o w1 5-1 @i

(%) ¥ 9 i =

8. Which of the following types of counseling seeks to

establish a close menial relationship between the
counselor and the counselee ?

(a) Directive (b) None-directive

(c) Participative (d) None of these
frafafaa & 9 wHel &1 S W YR WEeikEE SR
TR & W A3 MfEE ay TIa & 9
27
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10.

(%) FReTes (@) R-Fdymes
(M) HEwfiTacTs (9) T 9 i3 7=l

What do all four phases of the learning process have in

common ?
(a) Reaction (b) Questioning
(c) Results (d) Behaviour

e it gfemar & Gt =won § = d 9 s gEea

22

(&) gfafean (@) s
(M) 9o (9) FIRER

Which of the following is not a benefit of training ?

(a) To increase company expenses.
(b) Reduction in errors.

(c) Improved Efficiency.
(d) Attitude Changes.

e ¥ 9 @ o uier w1 ey Tl R ?
(F) FEF & @d H aQgHI
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