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Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given therein.

AT T WA UF IR (80) 3l BT & S o (03) WS
‘@, @ qa m H fowiig 21 Ry @ g9
guel # fay MU fowga feel & oaR & WAl @
SR <1 B

Section-A / GUls—d

(Long Answer Type Questions) / (€78 IT<1I T2

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer any two (02) questions only.
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e @rs ‘P H AR (04) < I W 7
A YN @ fov SN (19) e fEiRa €1
iRl &1 s § ®ad a1 (02) Tl & ST o
gl

1. How are research designs classified ? What are the

distinguishing features of each ? Differentiate by
giving appropriate examples.

A gHUl Bl DY qiiipd fhar S g ? UG b
faRre o1 @M B € ? SWEd SaeR od g 3K
e B |

2. What are likely barriers that you will face while

sending a message ? How do you plan to overcome
them ?

T HW WOl DI A § FHIfdd a1 el @ 7
MY ITPT X G B folg DA Ao a1 € 2

3. What is the research hypothesis ? Do all researches
require hypothesis formulation ? Explain.

MYy RGeS a7 Bl & ° & el el @ fon
IRGHT FHYT BT JATTIHAT Bl 2 7 FHILT |

4. How would you define business research ? What are
the major components of a good research study ?
Illustrate with an example.

3MY FIATT SFFI B Db IR Xl ? U 3
Y AT & YT °gCH R B & ¢ U IARY b
AT W& DIV |
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Section-B / Yis—4

(Short Answer Type Questions) / (75 ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer any four (04) questions only.

dic . @ue @ # e (08) @Y SR W fA T 2
A YN @ forv e (08) s fwiRd €l
el o1 g ¥ dadt IR (04) U B IR <A
gl

1. How does communication help in improving the

productivity in an organization ?

U eH S SAedhal § GuIR A & foly R b9
HGq IRl © 7

2. What are the components of a sound research
problem ? Illustrate with examples.
TH JTO! MY THNT & gch T 8ld & ? SIe B
AT T BT |

3. What are the characteristics of a good
communication ?

U 3@ GAR Bl ey i il § 2

4. Explain the various extraneous variables which can
influence the internal validity of an experiment.

O a1 oI Bl 9HIsy W TS ORI @l

ARG AT BT JATIT TR AHd ¢ |

5. How can oral communication impact your life at the
workplace ?
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ARgp FIR HRRIA W S Siad T dd JHIfad
TR ThdT T ?

6. What are focus group discussions ? Under what
circumstances should they be used ?

dfsd g Jai @1 BRIl 5 2 Il WA fhA
gRRerferal # &= ey ?

7. What should you keep in mind while drafting a
sentence ?

T IR & AEd Bl JIR PR THI 3MID T
&9 g1 M=y ?

8. What is Sampling ? Discuss different sampling
methods.

yfoeds @1 BT & ¢ O ufceme faftl w ot
B |

Section-C / Yvs—TT

(Objective Type Questions) / (G&ITS Te)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this Section are compulsory.

dlc ;. @ue T H 9 (10) TGS W R W 2| RS
T o forv ve (01) o FeiRd B 39 @ @
wff e At B

Write True or False against the following :

faforRag @ 9m 9 a1 e forfau
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1. One of the most important features of a good research

study is replicability of findings. (True/False)
T 3T WY I B FeY Aeaqul faerwansii § ¥
e, fTepul @1 gfcrepfar gl 2 | (A / 31)
2. Formulation of the research problem does not require
primary data collection. (True/False)
Ay TR B FE @ fory wfie sfies WU Bl
TR el Bl ¥ | (Fa / 3r7)

3. Research design is a dynamic process and permits
modification and realignment during the course of the

study. (True/False)
N WY U IRl Ui 8 IR S & SR
e Td YAUGAGR Bl AR < 2 |(F /)

4. Test marketing is a form of laboratory experiment.
(True/False)

TRIEOT fIUU JANTET YART &7 U6 ®Y &I & |
(T / 9)
5. Secondary data is not always specific to the research
problem under study. (True/False)
AN TR & MW B AT (gD Abg THM
fafafde 7 8§ SRR
6. Chronemics is the study of time and its importance in
different contexts. (True/False)
PHHTT BT JEH G99 U9 39 (A Hedl &
e ¥ g (g / 3vre)
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7. Grapevine is an informal channel through which
unofficial information passes. (True/False)

Jied e oFiTaRe AegM ? Rma gw
SRS AR TR BT 2 | (A / )

8. Any obstruction to the flow of communication is a

barrier. (True/False)
VIR @ YA @ foly foxll 1 T8 @ $dHEc Td
R T | (A / 37)

9. The person or group to whom a message is being sent
is the primary audience of the message.  (True/False)

o1 Al a1 g ®I | Wl O <1 Bl 8, a8
Y BT WATHG ST BT © | (A / 39)

10. Mind mapping is a technique used to help limit the
scope of an idea or thought. (True/False)

T URRAT U6 dane & SNer S fodl faar
7 faoR & SRR @ Afd B | fhar o g
(Fc / 3r1c)

MS-110/CP-1007
B-73

http://www.uouonline.com


http://www.uouonline.com
http://www.uouonline.com

