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Note : This paper is of sixty (60) marks divided into three (03)
sections A, B, and C. Attempt the questions contained
in these sections according to the detailed instructions
given therein.

A :  IE WIH-US WIS (60) ekl T & S i (03) Wl o, @ T
T H fawfa 31y @ue o fou u faega e &
AR & U9l ahl & T B

Section - A / @US-h
(Long Answer Type Questions)/( Erdf 3T aTel Wy+T)

Note : Section 'A' contains four (04) long-answer-type questions
of fifteen (15) marks each. Learners are required to
answer any two (02) questions only. (2x15=30)
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e : WUs ‘@’ | =W (04) e I7RI el wee fod e E, ueen
o & T ugy ofes Fraffia ¥ Rrenfda o o @
Herel & U9l o S |

1. "The object of human resource is to achieve the objectives

of the business" Elucidate this statement stating clearly the

role of human resource management.
‘I & IRl 1 W, HIFE G Yo 1 3R gl
?" 39 HUT H AR HIY R AT G Yo b
AN I T &9 IR

2. What do you understand by psychological tests? Descrie the

various principles of psychological tests used for selection of
personnel.

AR TEToN & 19 1 qHEr €7 HHE & <o 2
e fafa=1 wo@ HAiasten Tl s ol it

3. Define performance appraisal. Describe the main
characteristics of an effective performance appraisal. Explain

management by objectives as a tool of employee appraisal.
F-FToIET el i IR HIfw T gemeRmel
A qeaiR FTEH H T s w1 v
FHITST| ILTATTHR Ta=el i HHAET o FedlohT & ITHLI
% ®9 H A HifaQ

4. What is meant by morale? How can the general level of
morale be measured? What administrative measures are

conducive for the promotion of morale of the employees.

e | A SN B2 HAlEel & HH W) hl sy o S
Tohdl 27 HEAN TAEd HI 39d HE & AU RH-%E &
TR SUT U &2
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Section - B / WUg-@

(Short Answer Type Questions) ( g I 9Tl U9T)

Note : Section 'B' contains eight (08) short-answer-type

e

questions of five (05) marks each. Learners are required
to answer any four (04) questions only. (4x5=20)

TUE ‘@' ¥ 3118 (08) Y I ATt W Fad U ¥, uew
w9 & fau uier (05) i Fratfa & 1 foranffat o g
Y el TR (04) U9 & ST S & |

Role of Human Resource Department in the Organizational
Set Up.

TS -d=T | AMa §aie faam &t gfie)
Steps Involved in the Personnel Policy Formulation Process.
fgertta Hifq faier gfseen o wf=fea =wom

Need and objectives of Human Resource Planning.

AHe @EEE fREeE & sTEedshd W@ Sevdl

Need and Importance of Training for Effective Industrial
Management.

et STEifiTer yary & fora ufdieror & sTeaedehdl U Hec|

Key components of an International compensation
Programme.

SR gfagfd HhH & Y@ |
Role of Human Resource Department in Handling Grievances.

e femor | Are daed faum @t fiee
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Note :

Write short notes on;

(a) Planned and Stress Interview

(b) Human Resource and Kaizen

frfafen w= dfaa feuforar fafes -

(%) Frefsa 3R wfdeer Temehr

(W) wFa TWEd 3R HigeH

Distinguish between Absenteeism and Employees Turnover.

FUrefd iR HHEN oadd W SR SdEu

Section - C / @WUg-TT

(Objective Type Questions) / ( TS I )

Section 'C' contains ten (10) objective-type questions of
one (01) mark each. All the questions of this section are
compulsory. (10x1=10)

: @ug U’ H T (10) TGS uvd fed T ¥, ueR ueA

& fow e (01) 3fw faaifa 21 3@ @oe & @it woA
stfrard

Fillin the blanks with appropriate words or phrases;

Sfaa v @ aeRner & | Ram wr @t gfd sfaw)

I.

The written record of the duties, responsibilities and
requirements of a particular job is called ............c.cceennee. .
fordt fafyre wd @ gfyd wded, ITETIE 3R
aevashastl 1 fafed e ..., FEA 2l
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2. s refers only to instruction in technical and
mechanical operations, while .............ccccceenneenn. refers to
philosophical and theoretical educational concepts.

ECRIC Bt 1 SIS ) O MHNIECY
3R Sgifaer foan staumonst w1 gerlar 2

3 e is the use of an experienced individual
to teach and train someone with less knowledge in a given
area.

............................. T oyt =afed &1 syam fHifa
&9 ¥ 9 I WM a Afa & faem ik wfineor <
¥ graferd 2

4. The force that prompts an individual or a group to observe

the rules, regulations and procedures which are deemed to
necessary for attainment of an objective is called as

%Wﬁwmﬁmﬁmwmaﬁ
aret frram, fafam ik ufewmanet =1 arem =afe o1 998+
FH H AT UG B B, TE o, FHeeldl Bl

5. The process of transferring responsibilities for an area of
service and its objectives to an external provider and by
which a company can save time and resources an redirect its
energy to more strategic issues in called .....................

%Wﬁwﬁmw@wmﬁaﬁwaﬁi
el I F9H & AU G ST Sl Sl OHIAR & b
fau R 0 & fau s & # T IR Suh
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IVl % ITREI i Ueh WIEd el ol gEardid il

T 1| A HEAr 72
Indicate the correct answer-option;
W & fau @&t fasen &1 <A@ g,
6. Which of the following emotion is not a positive primary
emotion?
(a) Devotion (b) Acceptance
(c) Anxiety (d) Amazement
frefafed & oS- FH9ET T GRRIAS Wi
T T @2
(31) FHd (9) i
(F) IFHA (%) =
7. Which of the following human resource function is concerned

with providing those working conditions that employees believe
are necessary in order to maintain their commitment to the
organization?

(a) Acquisition Function (b) Development Function

(c) Motivation Fuction (d) Maintenance Function

frfafea & 9 o8 &M @ AFg GE@EA wE ¢S
FHHAE o o8 wrfer) fofial wem w6 9 gt @
o= =/t 91eq & ufa 1ot Yfdeasdr & 91 WA &
faq smavas o €

(31) eAfee e (9) foemm wE
() afsoRon (%) A& e
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8. What is the technique called in which a new employee is
rehabilitated into his surrroundings and introduced to the
practices, policies and purposes of the organization is known

AS teveerreieee et ;
(a) Induction (b) Orientation
(c) Training (d) Coaching

€ A foreh WIeqq 9 Ush ¢ HUard &l 39 9iast
o qeifa feren Sar € qen S Hied ot wened, Hifqal
3R SEFAl W SYeTd Al Il B oF deheleh [AToliEd o
Y forg 98 9 ST ST B2

(37) g™ (&) srfafa=ma
(|) gfvreroy (%) ey
9. Which of the following method of performance appraisal is

not a traditional method of performance appraisal?
(a) Forced Choice Method

(b) Grading Method

(c) Behavioural Anchored Rating Scale Method
(d) Field Review Method

e o 9 Frourea e s - fafy freaes qeies
w1 greafie fafy 98 22,

(1) oerq =g fafy

(%) gofrereo fafy

(9) SERNERI M5 qoaied fafy

(%) &= wHien fafy
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10.  The wage which provides the worker with a standard of life
furnishing him with necessities of life plus certain amenities
considered necessary for the well being of the worker is called

(a) Living Wage (b) Fair Wage
(¢) Minimum Wage (d) None of these
.......................... 9% "egd = fRdl e o wA-wed

YSH HH o WY B Sad i AEIRAST & dig-mY
%9 gfaud st gfgs & e & fau savas avet

St €, WM Rl 2
(31) fats weigd (F) 3fea wegd
(F) =Fa9 Al (%) T & *iE &l
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