
B-39 P. T. O. 

18/2 Roll No. ………………….. 

MAPA–01 

Theories of Public Administration 
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Time : 3 Hours   Max. Marks : 80 

Note : This paper is of eighty (80) marks containing three 

(03) sections A, B and C. Learners are required to 

attempt the questions contained in these sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, méhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Define Public Administration and explain its scope. 

yksd iz’kklu dks ifjHkkf”kr dhft, rFkk mlds {ks= dks Li”V 

dhft,A 

2. Henri Fayol identified five elements of Management. 

Elaborate them. 

gsujh Qs;ksy us izcU/ku ds ik¡p rRoksa dh igpku dhA mUgsa 

foLrkj ls le>kb,A 

3. Explain the problem of Span of Control with reference 

to US and India. 

fu;a=.k ds {ks= dh leL;k dks ;w- ,l- rFkk Hkkjr ds lanHkZ 

esa le>kb,A 

4. Examine accountability of Public Administration and 

name various instruments of control over Public 

Administration. 

yksd iz’kklu dh tokcn s;rk dh leh{kk dhft, ,oa yksd 

iz’kklu ij fu;a=.k ds fofHké midj.kksa dk uke crkb,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA  

1. State the relationship between Public Administration 

and Politics. 

yksd iz’kklu rFkk jktuhfr ds e/; lEcU/k dk mYys[k 

dhft,A 

2. Define New Public Management. 

uohu yksd izcU/k dks ifjHkkf”kr dhft,A 

3. Henri Fayol described fourteen principles of 

administration. Name and explain them in brief. 

gsujh Qs;ksy us iz’kklu ds pkSng fl)kUrksa dk o.kZu fd;k 

gSA mudk uke crkb, vkSj la{ksi esa mUgsa Li”V dhft,A 

4. What are Hawthorne Studies conducted by Elton 

Mayo ? 

gkFkksuZ v/;;u D;k gSa ftudk lapkyu ,YVu es;ks us  

fd;k \ 

5. What is the Unity of Command ? Who is the 

propounder of this principle ? 

lekns’k dh ,drk D;k gS \ bl fl)kUr dk izfriknd dkSu  

gS \ 

6. Describe Legislative Control over Public 

Administration. 

yksd iz’kklu ij fo/kk;uh fu;a=.k dk o.kZu dhft,A 
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7. Examine the relationship between authority and 

responsibility with reference to Parker Follett. 

ikdZj Q+kysV ds lanHkZ esa lŸkk vkSj mŸkjnkf;Ro ds e/; 

lEcU/k dh leh{kk dhft,A 

8. According to L. D. White : ―Power in a democratic 

country requires control, and the greater to power to 

more need for control.‖ Explain this statement. 

,y- Mh- OgkbV ds vuqlkj % ßfdlh yksdrkaf=d jkT; esa 

‘kfDr ¼lŸkk½ dks fu;a=.k dh vko’;drk gksrh gS] vkSj 

ftruh vf/kd ‘kfDr mruk vf/kd fu;a=.k dh vko’;drkAÞ 

bl dFku dks Li”V dhft,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following statements are True or False : 

bafxr dhft, fd fuEufyf[kr dFku lR; gSa ;k vlR; % 

1. There is no difference between Public Administration 

and Private Administration. (True/False) 

yksd iz’kklu rFkk futh iz’kklu esa dksbZ vUrj ugha gSA 

    ¼lR;@vlR;½ 
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2. Frederick Taylor used the term ‗soldiering‘ to define 

workers‘ attitude. (True/False) 

ÝsMfjd Vsyj us dfeZ;ksa ds #[k dks ifjHkkf”kr djus ds fy, 

‘kCn ^lkssYtfjax* dk iz;ksx fd;kA  ¼lR;@vlR;½ 

3. Administrative Management theory is a classical 

theory of organisation developed by Gullick and 

Urwick.   (True/False) 

iz’kklfud izcU/ku fl)kUr laxBu dk ‘kkL=h; fl)kUr gS 

ftls xqfyd rFkk mfoZd us fodflr fd;kA ¼lR;@vlR;½ 

4. Max Weber is known for his Hawthorne experiments. 

(True/False) 

eSDl oscj dks gkFkksuZ iz;ksxksa ds fy, tkuk tkrk gSA 

    ¼lR;@vlR;½ 

5. Unity of command means subordinate should obey all 

superiors.   (True/False) 

lekns’k dh ,drk dk vFkZ gS v/khuLFk dks lHkh mPprj 

¼vf/kdkfj;ksa½ ds vkns’kksa dk ikyu djuk pkfg,A 

    ¼lR;@vlR;½ 

Choose the correct answer : 

lgh mŸkj dk p;u dhft, % 

6. Who is the author of ‗The Study of Administration‘ ? 

(a) Luther Guklick 

(b) Max Weber 

(c) L. D. White 

(d) Woodrow Wilson 
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^fn LVMh vkWQ ,MfefuLVªs’ku* dk ys[kd dkSu gS \ 

¼v½ ywFkj xqfyd 

¼c½ eSDl oscj 

¼l½ ,y- Mh- OgkbV 

¼n½ oqMjks foYlu 

7. Hawthorne experiments were conducted by Elton 

Mayo during : 

(a) 1924—1927 

(b) 1940—1947 

(c) 1930—1937 

(d) 1950—1953 

,YVu es;ks }kjk gkFkksuZ iz;ksx fd;s x;s % 

¼v½ 1924&1927 ds nkSjku 

¼c½ 1940&1947 ds nkSjku 

¼l½ 1930&1937 ds nkSjku 

¼n½ 1950&1953 ds nkSjku 

8. Who viewed organisation as a structure of decision-

makers ? 

(a) Elton Mayo 

(b) Herbert Simon 

(c) McGregor 

(d) Chris Argyris 

fdlus laxBu dks fu.kZ;&fuekZ.k dh ,d lajpuk ds :i esa 

ns[kk \ 

¼v½ ,YVu es;ks 
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¼c½ gcZVZ lkbeu 

¼l½ eSDxzsxj 

¼n½ fØl vkfxZfjl 

9. Max Weber‘s name is synonymous with : 

(a) Scientific administration 

(b) Shop management 

(c) Bureaucracy  

(d) Hygiene factors 

eSDl oscj dk uke i;kZokph gS % 

¼v½ oSKkfud iz’kklu dk 

¼c½ ‘kkWi izcU/ku dk 

¼l½ ukSdj’kkgh dk 

¼n½ LokLF; dkjdksa dk 

10. Who put the idea of Constructive Conflict ? 

(a) Max Weber 

(b) Herbert Simon 

(c) Elton Mayo 

(d) Mary Parker Follett 

jpukRed la?k”kZ dk fopkj fdlus j[kk \ 

¼v½ eSDl oscj 

¼c½ gcZVZ lkbeu 

¼l½ ,YVu es;ks 

¼n½ esjh ikdZj QkysV 
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