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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Discuss the nature and objectives of Personnel 

Administration. 

dkfeZd iz’kklu dh izd`fr vkSj mís’;ksa dk o.kZu dhft,A 

2. Define Human Resource Management. Discuss its 

main objectives and functions. 

ekuo lalk/ku izcU/ku dh ifjHkk”kk nhft,A blds izeq[k 

mís’;ksa ,oa dk;ks± dh foospuk dhft,A 

3. Critically analyse the classification system in India. 

Hkkjr esa oxhZdj.k iz.kkyh dk vkykspukRed fo’ys”k.k 

dhft,A 

4. Critically examine political rights granted to civil 

servants in France. 

Ýkal esa yksd lsodksa dks fn, x, jktuhfrd vf/kdkjksa dk 

vkykspukRed ijh{k.k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Explain disciplinary action. 

vuq’kklukRed dk;Zokgh dks le>kb,A 

2. Give necessary factors of maintaining morale. 

eukscy dks cuk, j[kus ds vko’;d rRo crkb,A 

3. Write objectives of motivation. 

vfHkizsj.kk ds mís’; fyf[k,A 

4. Give your comment on conduct rules for Public 

employees in India. 

Hkkjr esa yksd lsodksa dh vkpkj lafgrk ij ,d fVIi.kh 

fyf[k,A 

5. Write the functions of Union Public Service 

Commission. 

la?k yksd lsok vk;ksx ds dk;ks± dks fyf[k,A 

6. Explain the importance of Employee Association. 

deZpkjh laxBuksa ds egRo dks le>kb,A 

7. Explain Discipline in Civil Services. 

yksd lsokvksa esa vuq’kklu dks le>kb,A 
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8. Write the restriction on Political Rights of the Civil 

Servants in India. 

Hkkjr esa yksd lsodksa ds jktuhfrd vf/kdkjksa ij yxk, x, 

izfrca/k fyf[k,A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

1. A new all India service can be created by : 

(a) Rajya Sabha 

(b) President 

(c) Union Public Service Commission 

(d) Lok Sabha 

,d u;h vf[ky Hkkjrh; lsok dk l`tu fd;k tk ldrk gS % 

¼v½ jkT; lHkk }kjk 

¼c½ jk”Vªifr ds }kjk 

¼l½ la?k yksd lsok v;ksx }kjk 

¼n½ yksd lHkk }kjk 

2. Internal recruitment is also known as : 

(a) Training 

(b) Promotion 

(c) Transfer 

(d) Retirement 
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vkUrfjd HkrhZ dk rkRi;Z gS % 

¼v½ izf’k{k.k 

¼c½ inksUufr 

¼l½ LFkkukUrj.k 

¼n½ lsokfuo`fŸk 

3. The bases of classification of civil services in 

Personnel Administration can be : 

(a) Services 

(b) Classes 

(c) Pay Scales/Position 

(d) All of the above 

dkfeZd iz’kklu esa yksd lsokvksa esa oxhZdj.k ds vk/kkj gSa % 

¼v½ lsok,¡ 

¼c½ Jsf.k;k¡ 

¼l½ osrueku@in 

¼n½ mi;qZDr lHkh 

4. The Union Public Service Commission was established 

in the year : 

(a) 1923 

(b) 1926 

(c) 1936 

(d) 1950 
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la?k yksd lsok vk;ksx dh LFkkiuk fuEufyf[kr o”kZ esa dh 

x;h Fkh % 

¼v½ 1923 

¼c½ 1926 

¼l½ 1936 

¼n½ 1950 

5. Which one is the Generalist Service ? 

(a) Indian Revenue Service 

(b) Indian Foreign Service 

(c) Indian Administrative Service 

(d) All of the above 

dkSu&lh lkekU; lsok gS \ 

¼v½ Hkkjrh; jktLo lsok 

¼c½ Hkkjrh; fons’k lsok 

¼l½ Hkkjrh; iz’kklfud lsok 

¼n½ mi;qZDr lHkh 

6. Union Public Service Commission is situated at : 

(a) Jaipur 

(b) Mumbai 

(c) Madras 

(d) Delhi 

la?k yksd lsok vk;ksx dk dk;kZy; fLFkr gS % 

¼v½ t;iqj esa 

¼c½ eqEcbZ esa 

¼l½ enzkl esa 

¼n½ fnYyh esa 
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7. Method of recruitment is : 

(a) Direct recruitment 

(b) Indirect recruitment 

(c) Recruitment through Deputation 

(d) All of the above 

HkrhZ dh i)fr gS % 

¼v½ izR;{k HkrhZ 

¼c½ vizR;{k HkrhZ 

¼l½ izfrfu;qfDr }kjk HkrhZ 

¼n½ mi;qZDr lHkh 

8. Which one of the following country permit the right to 

strike to civil servants ? 

(a) U. K. 

(b) Germany 

(c) France 

(d) USA 

fuEufyf[kr esa ls fdl ns’k ds yksd lsodksa dks gM+rky 

djus dk vf/kdkj gS \ 

¼v½ fczVsu 

¼c½ teZuh 

¼l½ Ýkal 

¼n½ vesfjdk 
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9. In India the civil servants have political right in the 

form of : 

(a) To vote 

(b) To participate in political activities 

(c) To contest election 

(d) To be member of political party 

Hkkjr esa yksd lsodksa dks fdl :i esa jktuhfrd vf/kdkj 

izkIr gS \ 

¼v½ oksV nsuk 

¼c½ jktuhfrd xfrfof/k;ksa esa Hkkx ysuk 

¼l½ pquko yM+uk 

¼n½ jktuhfrd ny dk lnL; gksuk 

10. The Indian form of Whitley Council exists in form of : 

(a) Staff Councils 

(b) The Civil Service Arbitration Tribunal 

(c) Lokpal 

(d) Joint consultative machinery 

fOgVys ifj”knksa dk Hkkjrh; :i fo|eku gS % 

¼v½ LVkQ ifj”kn 

¼c½ flfoy lsok e/;LFk vfHkdj.k 

¼l½ yksdiky 

¼n½ la;qDr ijke’kZnk=h e’khujh 

MAPA–04  


