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Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x; s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. Define Business Ethics. Discuss its role and relevance 

in present scenario.  
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O;kolkf;d uSfrdrk ls vkidk D;k vk’k; gS \ orZeku 

ifjizs{; esa O;kolkf;d uSfrdrk dh Hkwfedk ij izdk’k 

Mkfy,A  

2. “Business is ethically responsible towards employees 

and customers.” Share your views about the statement 

and justify your views with suitable examples.  

ßO;olk;] uSfrd :i ls vius deZpkfj;ksa o xzkgdksa ds izfr 

mŸkjnk;h gksrs gSaAÞ mDr dFku ij vius fopkj izLrqr djrs 

gq, mfpr mnkgj.k nhft,A  

3. State what you understand by personal values and 

organizational goals and the need for integrating them.  

O;fDrxr ewY;ksa o laxBukRed y{;ksa vkSj muds ,dhdj.k ds 

fo‛k; esa vius fopkj O;Dr dhft,A  

4. How Indian ethos are significant for our business to 

prosper ? Discuss the relevance of Indian ethos for 

organization.  

Hkkjrh; yksdkpkj fdl izdkj ls gekjs O;olk; dks le`) 

cuk ldrk gS \ ,d laxBu gsrq Hkkjrh; yksdkpkj dh egŸkk 

crkb,A  

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only. 
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Explain the role of employees in business ethics.   

O;kolkf;d uSfrdrk ds {ks= esa deZpkfj;ksa dh Hkwfedk ij 

viuh fVIi.kh nhft,A  

2. Briefly explain moral values in business.  

O;kolkf;d {ks= esa uSfrd ewY;ksa dh vo/kkj.kk dks laf{kIr esa 

le>kb,A  

3. Define workplace spirituality with a suitable example.  

dk;ZLFky vk/;kfRedrk dks mfpr mnkgj.k ds lkFk 

le>kb,A  

4. Write a note on ethics committees.  

uSfrd lfefr ij ,d laf{kIr ys[k fyf[k,A  

5. Define the concept of Total Ethical Management.  

lEiw.kZ uSfrd@vkpkj izcU/ku dh vo/kkj.kk dks le>kb,A  

6. Explain ethical conflicts.  

uSfrd la?k‛kZ dks ifjHkkf‛kr dhft,A  

7. What do you understand by Corporate Governance ? 

Explain its role in businesses.  

fuxeh; fu;U=.k ls vki D;k le>rs gSa \ O;olk; esa bldh 

Hkwfedk dks le>kb,A  
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8. Write a short note on ethical responsibilities of 

business towards customers.   

O;olk; ds xzkgdksa ds izfr uSfrd mŸkjnkf;Ro ij laf{kIr 

ys[k fyf[k,A  

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu‛B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu‛B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Fill in the blanks :  

fjDr LFkkuksa dks Hkfj;s % 

1. To establish and the encourage ethical conduct formal 

............... for organisation members must be framed.  

laxBu eas uSfrd vkpj.kksa dks LFkkfir djus rFkk izksRlkfgr 

djus ds fy, vkSipkfjd 
--------------------

 dk xBu djuk vko’;d 

gksrk gSA  

2. ............. are legal, social or ethical principles of 

freedom or entitlement.  

LorU=rk ;k fu‛Bk ds dkuwuh] lkekftd ;k uSfrd fl)kUr  
--------------

 dgykrs gSaA  

3. ............ is about the methods, the meaning and the 

language of ethics.  
-----------------

 fof/k;ksa] vFkZ rFkk uSfrdrk dh Hkk‛kk ds ckjs esa gSA  
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Choose the correct answer option :  

lgh mŸkj fodYi dk pquko dhft, % 

4. Which moral philosophy seeks the greatest good for 

the greatest number of people ? 

(a) Consequentialism  

(b) Utilitarianism  

(c) Egoism  

(d) Ethical formalism  

uSfrdrk dk dkSu&lk fl)kUr vf/kdre yksxksa gsrq lcls 

mŸke dh [kkst esa jgrk gS \ 

¼v½ ifj.kkeokn 

¼c½ mi;ksfxrkokn  

¼l½ LokFkZijrk@vgaHkko 

¼n½ uSfrd vkSipkfjdrk  

5. The application of ethical principles rather than actual 

specified actions would refer to :  

(a) Ethical standards  

(b) Ethical dilemmas  

(c) Morality  

(d) Virtue ethics  

okLrfod fufnZ‛V dk;ks± dh vis{kk uSfrd fl)kUrksa dk iz;ksx 

djuk 
-----------------

 dgykrk gSA  

¼v½ uSfrd ekud 

¼c½ uSfrd nqfo/kk 

¼l½ uSfrdrk 

¼n½ xq.k uSfrdrk  
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6. Stakeholders ............................. . 

(a) Are the same as shareholders.  

(b) May be the same as shareholders. 

(c) Are not employees.  

(d) Are members of the Stock exchange.  

fgr/kkjd 
----------------------------------------

A 

¼v½ ‘ks;j/kkjd gh gksrs gSaA  

¼c½ ‘ks;j/kkjd Hkh gks ldrs gSaA  

¼l½ deZpkjh ugha gksrs gSaA  

¼n½ LVkWd ,Dlpast ds lnL; gksrs gSaA  

7. Which of the following is not a way for management to 

reduce unethical behaviour ?  

(a) Select individuals with high ethical standards   

(b) Establish codes of conduct 

(c) Provide ethics training 

(d) Monitor employee telephone calls 

fuEufyf[kr esa ls D;k izcU/ku ds fy, vuSfrd O;ogkj dks 

de djus dk rjhdk ugha gS \ 

¼v½ mPp uSfrd ekudksa okys O;fDr;ksa dk p;u 

¼c½ vkpj.k lafgrk dh LFkkiuk djuk 

¼l½ uSfrdrk izf’k{k.k iznku djuk 

¼n½ deZpkjh ds VsyhQksu dkYl dh fuxjkuh djuk 
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8. What is the stage one of the ethical decision making 

process ?  

(a) Establishing ethical principles  

(b) Value clarification  

(c) Establishing the legal framework  

(d) Data gathering  

uSfrd fu.kZ; iz.kkyh dk izFke pj.k D;k gksrk gS \ 

¼v½ uSfrd fl)kUrksa dh LFkkiuk  

¼c½ ewY; Li‛Vhdj.k  

¼l½ dkuwuh <k¡ps dh LFkkiuk  

¼n½ vk¡dM+s ,d=hdj.k  

9. The three major types of ethical issues include except :  

(a) Communication issues 

(b) Systematic issues 

(c) Corporate issues 

(d) Individual issues 

rhu eq[; izdkj ds uSfrd ewY; eqíksa esa 
----------------

 ds vykok lc 

lfEefyr gksrs gSaA  

¼v½ lapkj eqís 

¼c½ O;ofLFkr eqís 

¼l½ fuxeh; eqís 

¼n½ O;fDrxr eqís 
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10. Ethics is the same as .............. . 

(a) Legality  

(b) Strict compliance  

(c) Conformance to agreed values  

(d) Following black letter law  

uSfrdrk 
------------

 ds leku gSA  

¼v½ oS/krk  

¼c½ dM+k vuqikyu 

¼l½ ewY;kas ij lgefr  

¼n½ CySd ySVj dkuwu dk vuqikyu 
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