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Business Values and Ethics
(TaT® Heg a>T i)
Bachelor of Business Administration
(BBA-10/12/16/17/BBAH-11)
Fourth Semester, Examination, 2017

Time : 3 Hours Max. Marks : 80

Note : This paper is of eighty (80) marks containing three
(03) Sections A, B and C. Learners are required to
attempt the questions contained in these Sections
according to the detailed instructions given
therein.

A 0 I8 U U9 T (80) 3 @1 ® Wl I (03) WSl
‘@, W qAr v H fawiig g1 Remfil a1 =
guel # QU 7Y fawgd Ml & offaR & el &
SR & © |

Section—-A / Gls—d
(Long Answer Type Questions) / (€T SR 7%)

Note : Section ‘A’ contains four (04) long answer type
questions of nineteen (19) marks each. Learners are
required to answer two (02) questions only.
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e wug ‘P H AR (04) 4F SNY weE A W E
TG T @ forv SN (19) o fiRa |
el @1 g W @A 1 (02) WAl B SR o
g |
1. What are the causes of corruption ? How is corruption
antipoor ?

YR & T R 2 ? Y[R & 9 faRie o
T ST 2 7

2. Write in detail your views on ethical values and
morality.

Afte el 9 sfed & g 4 e foR fawr 4
qarsd |

3. Why should business be socially responsible ? Discuss.

AT DI AHEINGTS ©0 A TSR | 8T a1y ?
I IR o BIfo |

4. Explain the role and functions of ethical managers.
A eIl & AT @ BRI DI IREAT BT |
Section-B / YVs—g

(Short Answer Type Questions) / (eT9 ITRIT U%)

Note : Section ‘B’ contains eight (08) short answer type
questions of eight (08) marks each. Learners are
required to answer four (04) questions only.
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dlc . @ue @ H IS (08) @Y SR W fd W 2
TAG Y b faU e (08) op fwiRd
IRl a1 379 ¥ dadt 9R (04) WAl & IR o

gl

1. Define ethical dilemma.
Afaw gfen a1 aRaifia S|

2. How does organization culture influence business ?
SIS ARG adTd B S yHIfad HR © 2

3. Give two examples of corporate scams in India in
detail.
WRA H lUNC "Iedl & a1 SaeRy fIWR ¥ T
HINTY |

4. Define the need for CSR.
Al T, 3R, P AMIIRAT Bl YRIINT BTy |

5.  What is corporate governance ?

PHIIRT Taw=~1 RIT g ?
6. Define the concept of total ethical management.
G T JaT B FFIROT BT GRAIT BT |
7. What is code of conduct ?
AR Hfee w1 T ?
8. What do you mean by Whistleblowing ?
G (fvereeliz ) o 7 w8 ?
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Section—-C / ue—T[

(Objective Type Questions) / (@S J)

Note : Section ‘C’ contains ten (10) objective type
questions of one (01) mark each. All the questions
of this Section are compulsory.

dlc ;. @ue T H g9 (10) TRMTS WA Q@ W 2| IS
T o forv va (01) o FeiRa B 39 @ @
T oo arferar € |

Write one word answer for the following :
ffeiad & I & I ¥ QMY

1. The act, process or power of exercising authority or
control in an organizational setting is known as

memasﬁ—amﬁfﬁm‘ ufhar a1 JAfHR ferar
=7 @) wIfed &1 ST HEAT 2 |

2. Normative ethical theories which emphasize virtues of
mind and character is known as ................

YR / Jf1eeid fdd g S A9 S8R %rﬁa & oIl
R AR <d 8 HEAN & |

30 e has its own rewards for those who abide by

ID] JRERT N & Sl AN IS SFTER]
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4, e, are legal, social, or ethical principles of
freedom or entitlement.

AT A1 ST & ST, e a1 Afas Rigea

""" hEAT ¢ |

5 is the legal or philosophical theory by which
fairness is administered.

""" S AT eRiMe Rigd & e g
fySuerar &1 e fhar e 2|

Write True or False for the following :

fy=iferRaa & for 9 aerar oI forRav

6. Ethics is the activity of examining the moral standards
of a society.

Afdear WS @ Afde T9el B WEd @ Th
Tfafafer 21

7. Agency theory is the same as stakeholder theory.
Toikil Rigd 7 RauRe Rigra w9 & 2|

8. Egoism is an ethical theory that treats self-interest as
the foundation of morality.

BT U Afdd RIgT 8 Sl JfTAfed @I Afdddl Bl
<ffa A 2

9. Misrepresentation can occur when a salesperson makes
incorrect statements.

TS faspal o1 Terd a9 37 31 YR PR TSl g |

10. Ethics and social responsibility mean the same thing.

A @ Iive IR avqd: T & 8|
BBA-401 30
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