
B-86 P. T. O. 

14/2    Roll No. ………………….. 

BBA–401 

Business Values and Ethics 

¼O;kolkf;d ewY; rFkk uSfrdrk½ 

Bachelor of Business Administration 

(BBA-10/12/16/17/BBAH-11) 

Fourth Semester, Examination, 2017 

Time : 3 Hours   Max. Marks : 80 

Note : This paper is of eighty (80) marks containing three 

(03) Sections A, B and C. Learners are required to 

attempt the questions contained in these Sections 

according to the detailed instructions given  

therein. 

uksV % ;g iz’u i= vLlh ¼80½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section „A‟ contains four (04) long answer type 

questions of nineteen (19) marks each. Learners are 

required to answer two (02) questions only. 
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uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, mUuhl ¼19½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 

1. What are the causes of corruption ? How is corruption 

antipoor ? 

Hkz”Vkpkj ds D;k dkj.k gS a \ Hkz”Vkpkj dks xjhc fojks/kh D;ksa 

ekuk tkrk gS \ 

2. Write in detail your views on ethical values and 

morality. 

uSfrd ewY;ksa o uSfrdrk ds fo”k; esa vius fopkj foLrkj ls 

crkb;sA 

3. Why should business be socially responsible ? Discuss. 

O;olk; dks lkekftd :i ls ftEesnkj D;ksa gksuk pkfg, \ 

vius fopkj O;Dr dhft,A 

4. Explain the role and functions of ethical managers. 

uSfrd izcU/kdksa dh Hkwfedk o dk;ks± dh O;k[;k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section „B‟ contains eight (08) short answer type 

questions of eight (08) marks each. Learners are 

required to answer four (04) questions only.  
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uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, vkB ¼08½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy pkj ¼04½ iz’uksa ds mŸkj nsus 

gSaA 

1. Define ethical dilemma. 

uSfrd nqfo/kk dks ifjHkkf”kr dhft,A 

2. How does organization culture influence business ? 

laxBu laLd`fr O;olk; dks dSls izHkkfor djrh gS \ 

3. Give two examples of corporate scams in India in 

detail. 

Hkkjr esa dkWiksZjsV ?kksVkyksa ds nks mnkgj.k foLrkj ls izLrqr 

dhft,A 

4. Define the need for CSR. 

lh- ,l- vkj- dh vko’;drk dks ifjHkkf”kr dhft,A 

5. What is corporate governance ? 

dkWiksZjsV xousZUl D;k gS \ 

6. Define the concept of total ethical management. 

dqy uSfrd izcU/k dh vo/kkj.kk dks ifjHkkf”kr dhft,A 

7. What is code of conduct ? 

vkpkj lafgrk D;k gS \ 

8. What do you mean by Whistleblowing ? 

/;kukd”kZ.k ¼foLyCyksb±x½ ls D;k vfHkizk; gS \ 
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Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section „C‟ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this Section are compulsory. 

uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy, ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Write one word answer for the following : 

fuEufyf[kr ds mŸkj ,d ‘kCn esa nhft, % 

1. The act, process or power of exercising authority or 

control in an organizational setting is known as 

.............. . 

,d laxBukRed foU;kl esa dk;Z] izfØ;k ;k vf/kdkj vFkok 

fu;U=.k dh ‘kfDr dk mi;ksx 
----------------------------

 dgykrk gSA 

2. Normative ethical theories which emphasize virtues of 

mind and character is known as ................ . 

izkjafHkd@vkn’kZd uSfrd fl)kUr tks eu vkSj pfj= ds xq.kksa 

ij tksj nsrs gSa 
----------------------------

 dgykrs gSaA 

3. .............. has its own rewards for those who abide by 

them. 

----------------------------
 mudks iqjLd`r djrh gS tks yksx mldk vuqlj.k 

djrs gSaA 
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4. ............... are legal, social, or ethical principles of 

freedom or entitlement. 

LorU=rk ;k fu”Bk ds dkuwuh] lkekftd ;k uSfrd fl)kUr 
-

---------------------------
 dgykrs gSaA 

5. ............... is the legal or philosophical theory by which 

fairness is administered. 
----------------------------

 dkuwuh ;k nk’kZfud fl)kUr gS ftlds }kjk 

fu”i{krk dk lapkyu fd;k tkrk gSA 

Write True or False for the following : 

fuEufyf[kr ds fy, lR; vFkok vlR; fyf[k, % 

6. Ethics is the activity of examining the moral standards 

of a society. 

uSfrdrk lekt ds uSfrd ekudksa dks tk¡pus dh ,d 

xfrfof/k gSA 

7. Agency theory is the same as stakeholder theory. 

,tsalh fl)kUr o fgr/kkjd fl)kUr leku gh gSA 

8. Egoism is an ethical theory that treats self-interest as 

the foundation of morality. 

vgaHkko ,d uSfrd fl)kUr gS tks vkRefgr dks uSfrdrk dh 

uhao ekurk gSA 

9. Misrepresentation can occur when a salesperson makes 

incorrect statements. 

,d foØsrk dk xyr c;ku v’kq) vFkZ izLrqr dj ldrk gSA 

10. Ethics and social responsibility mean the same thing. 

uSfrdrk o lkekftd nkf;Ro oLrqr% leku gh gSaA 
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