
 

A-12 P. T. O. 

Roll No. ………………….. 

BBA–105 

Introduction to Psychology 

¼euksfoKku % ,d ifjp;½ 

Bachelor of Business Administration 

(BBA–10/12/16) 

First Semester, Examination, 2017 

Time : 3 Hours   Max. Marks : 70 

Note : This paper is of seventy (70) marks containing 

three (03) sections A, B and C. Learners are 

required to attempt the questions contained in these 

sections according to the detailed instructions given 

therein. 

uksV % ;g iz’u i= lŸkj ¼70½ vadksa dk gS tks rhu ¼03½ [k.Mksa 

^d*] ^[k* rFkk ^x* esa foHkkftr gSA f’k{kkfFkZ;ksa dks bu 

[k.Mksa esa fn, x, foLr`r funsZ’kksa ds vuqlkj gh iz’uksa ds 

mŸkj nsus gSaA 

Section–A / [k.M&d 

(Long Answer Type Questions) / ¼nh?kZ mŸkjh; iz’u½ 

Note : Section ‗A‘ contains four (04) long answer type 

questions of fifteen (15) marks each. Learners are 

required to answer two (02) questions only. 

uksV % [k.M ^d* esa pkj ¼04½ nh?kZ mŸkjh; iz’u fn;s x;s gSaA 

izR;sd iz’u ds fy, iUnzg ¼15½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy nks ¼02½ iz’uksa ds mŸkj nsus 

gSaA 
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1. Define Psychology. Write the scope of psychology in 

detail. 

euksfoKku dks ifjHkkf”kr dhft,A euksfoKku ds dk;Z{ks= dks 

foLr`r :i fyf[k,A 

2. What do you understand by Memory ? Write the 

differences between long-term memory and short-term 

memory. 

Le`fr ls vki D;k le>rs gSa \ nh?kZdkfyd Le`fr ,oa 

y?kqdkfyd Lèfr esa vUrj dks fyf[k,A 

3. Define Personality. Discuss Psychoanalytic approach 

of Psychology in detail. 

O;fDrRo dks ifjHkkf”kr dhft,A euksfoKku ds 

euksfo’ys”k.kkRed mikxe dh foLr`r O;k[;k dhft,A 

4. Define Emotion. Discuss any two theories of emotion. 

laosx dks ifjHkkf”kr dhft,A laosxksas ds fdUgha nks fl)kUrksa 

dh O;k[;k dhft,A 

Section–B / [k.M&[k 

(Short Answer Type Questions) / ¼y?kq mŸkjh; iz’u½ 

Note : Section ‗B‘ contains eight (08) short answer type 

questions of five (05) marks each. Learners are 

required to answer six (06) questions only.  

uksV % [k.M ^[k* esa vkB ¼08½ y?kq mŸkjh; iz’u fn;s x;s gaSA 

izR;sd iz’u ds fy, ik¡p ¼05½ vad fu/kkZfjr gSaA 

f’k{kkfFkZ;ksa dks buesa ls dsoy N% ¼06½ iz’uksa ds mŸkj nsus 

gSaA  
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Briefly discuss the following : 

fuEufyf[kr dh la{ksi esa ppkZ dhft, % 

1. Operant conditioning. 

fØ;kizlwr vuqcU/kuA 

2. Strategies for coping stress. 

ruko dks de djus ds mik;A 

3. Anxiety. 

fpUrkA 

4. Group Cohesiveness. 

lewg la’kfDrA 

5. Reinforcement. 

iqucZyuA 

6. Need Hierarchy Theory. 

vko’;drk&inkuqlkj fl)kUrA 

7. Importance of Psychology. 

euksfoKku dk egRoA 

8. Characteristics of Psychological measurement. 

euksoSKkfud ekiu dh fo’ks”krk,¡A 

Section–C / [k.M&x 

(Objective Type Questions) / ¼oLrqfu”B iz’u½ 

Note : Section ‗C‘ contains ten (10) objective type 

questions of one (01) mark each. All the questions 

of this section are compulsory. 
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uksV % [k.M ^x* esa nl ¼10½ oLrqfu”B iz’u fn;s x;s gSaA izR;sd 

iz’u ds fy,  ,d ¼01½ vad fu/kkZfjr gSA bl [k.M ds 

lHkh iz’u vfuok;Z gSaA 

Indicate whether the following are True or False : 

bafxr dhft, fd fuEufyf[kr lR; gSa ;k vlR; % 

1. In the development of emotions learning is a major 

factor. 

laosxksa ds fodkl esa vf/kxe ,d eq[; dkjd gSA 

2. Trait Approach explained personality on the basis of 

temperament. 

‘khyxq.k fl)kUr O;fDrRo dh O;k[;k fpŸk izd`fr ds vk/kkj 

ij djrk gSA 

3. Cognitive Restructuring is a technique of stress 

management. 

laKkukRed iqul±jpuk ruko izcU/ku dh ,d rduhd gSA 

4. Longitudinal method is a technique which is 

appropriate in studying the systematic changes in the 

behaviour of an individual for some years. 

dqN o”kks± rd O;fDr ds O;ogkj esa gksus okys ifjorZu dk 

Øec) v/;;u djus ds fy, dykuqØfed ;k vuqnS?;Z fof/k 

lcls mi;qDr gksrh gSA 

5. In the short-term memory the informations can stored 

maximum in 5-6 sec. 

y?kqdkfyd Le`fr esa lwpuk,¡ vf/kdre 5&6 lsd.M rd 

Hk.Mkfjr jg ldrh gSaA 
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6. Stimulus is not essential for perception. 

izR;{k.k ds fy, míhid vfuok;Z ugha gksrk gSA 

7. Whole method and Part method are the type of 

Learning. 

iw.kZ fof/k ,oa va’k fof/k vf/kxe ds izdkj gSaA 

8. Iconic memory is a type of long-term memory. 

fp=kRed Le`fr nh?kZdkfyd Le`fr dk ,d izdkj gSA 

9. Id is based on Reality principle. 

bne~ okLrfodrk fl)kUr ij vk/kkfjr gksrk gSA 

10. Stress is a multifaceted process. 

ruko ,d cgqvk;keh izfØ;k gSA 
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